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Problem
The Atlanta Boulevard Seventh-day Adventist Church members experienced grief
due to over 20 deaths of loved ones from 2012-2014. During that time, the church
provided an annual 12-week GriefShare program during the first quarter and an annual
one-day Surviving the Holidays program during the last quarter. While participants
appreciated the programs, some, including those who provided grief support, expressed
concern that there was too little follow-up after the GriefShare and Surviving the
Holidays programs. Pastoral observation suggested that the church needed an expanded
bereavement support structure over a longer period of time.

Methodology
A two-year plan was developed to enhance the existing grief support ministry. In
addition to the first-quarter GriefShare and fourth-quarter Surviving the Holidays
programming, a Grief Relief Spa and a follow-up meeting were added during the second
and third quarters respectively. Additional team members were recruited and trained in
order to sufficiently host the added activities. Surveys, focus groups for participants and
team members, and the evaluation of notes from debriefing meetings after each program
were used as methods of evaluation.
Results
Eleven participants agreed to join the project during the first year and three
additional people joined during the second year. Eight church members volunteered to
join the grief support team for the project. Over 90 % of the participants were females
and most participants were over 60 years old. The average time since their experience of
loss and the first support group session was seven years. There were many others who
participated in the grief support activities, but chose not to participate in the project.
Participants and team members were not concerned with the longevity of the grief
support, but with the continuous presence and availability of grief support ministry as
part of the church’s ministry to its members and to the community. Hosting quarterly
activities was the maximum workload the ministry team could handle, even though they
desired to do more for the participants. They also wanted more training in the various
areas of grief support.

Conclusion
The study revealed that participants and team members acknowledged the
constant need for grief support ministry at Atlanta Boulevard Seventh-day Adventist
Church. Though the goal was to provide a timed grief support program for individuals
navigating grief recovery, the time factor was not the main issue for participants and team
members. Rather, the availability of a grief support ministry that was integrated into the
life of the church and included multiple and varied activities to assist them throughout the
grief journey. Additionally, the grief support team members highlighted the need for
continuous training on how to tackle the various issues that arise during grief recovery.
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CHAPTER 1
INTRODUCTION
One consequence of sin is death, and one reaction to death is grief. Grief from the
loss of a loved one is a common experience for most individuals. It affects all
nationalities, socio-economic levels, ethnicities, temperaments, and personalities. Despite
grief being a universal human experience, its extent varies with each individual. Many
Christian churches, in particular Seventh-day Adventist churches, face a deficiency of a
consistent ministry to address this human experience. Seventh-day Adventist churches
have a unique opportunity to provide support to those who grieve due to death. A review
of the literature reveals that most pastors will conduct an average of 12 funerals per year
(Jackson, 2010). Thus, many families are in need of grief support. Though many people
are coming to churches for their funeral needs, many churches are not prepared to
provide a structured grief support ministry beyond the funeral service. A lack of trained
personnel to implement this sort of support signals the absence of grief support ministries
themselves. Thus, a compounding dilemma occurs in that a church congregation and
community inevitably contain grieving members left with little to no source of guidance
along their grieving journey.
This introductory chapter will describe the ministry context in which the
challenges of grief support are addressed in a specific and limited way. It will provide an
1

overview of the project development, including a theological reflection. A review of
recent relevant literature, an intervention plan, and evaluation strategies are also
provided. Lastly, the chapter will furnish definitions of technical terms that are unique
and central to this study, accompanied by a concise summary of the chapter.
Description of the Ministry Context
The setting for this project was Atlanta Boulevard Seventh-day Adventist Church
located four miles east of downtown Atlanta, Georgia. Established in 1965, the church is
part of the South Atlantic Conference of Seventh-day Adventists, which is part of the
Southern Union in the North American Division. At the beginning of the project in 2014,
the church had 438 members on its official membership roll, with a regular attendance of
180. Approximately 75 members actively engaged in various ministries. At that time the
congregation’s ethnic composition was 97% African-American, and 3% Caribbean,
Hispanic, and Caucasian.
The project involved expanding the current grief support ministry activities to 24
months. This support ministry works alongside other church ministries, such as a biweekly food pantry, youth, children, and adult ministries, and an annual evangelism
campaign.
According to the U.S. census factfinder (2016), the East Atlanta 30316 zip code in
which the church is located has a population of about 31,654 people. African Americans
make up 55% of that population compared to 80% in 2000. Caucasians represent 39%
compared to 17% of the population in 2000. According to the 2016 data, one in six
persons in East Atlanta live below the poverty level.
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As the primary researcher and implementer of the project, it is important that I
describe myself personally and professionally. I am a married, heterosexual, African
American male, 48 years old at the completion of this project, born and raised in Atlanta,
Georgia by both my mother and father. However, my father passed away in 2009 when I
was 40 years old. I served five years in the United States Navy. After an honorable
discharge, using veteran benefits, I attended and graduated from Oakwood University
with bachelor degrees in Ministerial Theology and Dietetics. I later obtained a Masters in
Divinity degree from the Seventh-day Adventist Theological Seminary at Andrews
University in 2002. Ordained in 2005, I served as church pastor for 10 years in several
churches in the southern region of the United States, prior to beginning my current
pastorate at Atlanta Boulevard in 2012.
Statement of the Problem
The Seventh-day Adventist Church’s doctrinal position concerning death
addresses the physical state of the deceased (Fundamental Beliefs, 2013). Emphasis is
placed on the hope of the resurrection of the dead at the second coming of Christ. This
provides encouragement to the bereaved. However, there is a lack of Seventh-day
Adventist church resources to comfort the grieving until the resurrection of the dead at
the second coming of Christ. The Atlanta Boulevard Seventh-day Adventist Church
members have experienced grief due to over 20 deaths of loved ones from 2012-2014.
During that time, the church provided an annual 12-week GriefShare program during the
first quarter of the year, and an annual one-day Surviving the Holidays program during
the last quarter. While participants appreciated the programs, some expressed concern
that after the GriefShare in the first quarter and Surviving the Holidays program during
3

the last quarter, there was too little follow-up from the church. Pastoral observation
suggested that the church needed an expanded bereavement support structure for a longer
period of time.
Statement of the Task
The task of this project was to develop, implement, and evaluate a two-year grief
support program for bereaved members and their families of Atlanta Boulevard Seventhday Adventist Church. The intervention was to supplement existing elements of the
current support program and extend its length. As churches deal with grieving members
on a regular basis, this project sought the insights of the participants in order to make
conclusions about the perceived benefit of a longer, more intentional grief support
program.
Delimitations of the Project
The reach of this project was limited in two ways. First, the project was open to
Atlanta Boulevard Seventh-day Adventist Church members and also any family of
deceased members. Secondly, this project will only evaluate their grief journey for two
years, 2016-2017.
Description of the Project Process
The project process included fashioning a theological foundation, reviewing
current literature, developing and implementing an intervention, and then evaluating and
reporting the results.
Theological Reflection
The Old and New Testaments provide guidance for building a theological
framework for grief support ministry. Three observations are put forth. First, caring for
4

bereaved individuals like widows, orphans and fatherless children was a part of the
governance of the Jewish nation. This system of support was integrated into the culture of
the nation. Second, the presence of others with the intent to support the bereaved in their
crisis and beyond is evident in the Old and New Testaments. Third, affirming faith during
the grieving time was vital for the griever. Many questions concerning God, His
presence, His providence as well as others arose during that time. These three
components were critical in shaping the intervention.
A key text that informed the theological foundation for creating a two-year grief
support ministry stems from 2 Corinthians 1:3-4:
Blessed be God, even the Father of our Lord Jesus Christ, the Father of mercies, and
the God of all comfort; Who comforteth us in all our tribulation, that we may be able
to comfort them which are in any trouble, by the comfort wherewith we ourselves are
comforted of God. (KJV)
The concept of God’s compassion providing comfort is both reassuring and
didactic. The reassuring aspect emanates from God’s nature (who He is), presence
(epiphany), word (written or verbal), forgiveness, protection, healing, and
redemption/restoration of His people. Along with God’s reassurance through comforting
His people, it is also didactic. God brings comfort to His people while teaching them how
they may comfort one another. The personal experience and reflection of the individual
from the lessons learned helps them to be compassionate with others. Their knowledge of
the journey to healing affords them the opportunity to demonstrate authentic empathy to
others with similar experiences. Hence, assurance of God’s love helps the comforted
minister to others. An additional benefit is the transformation of the person providing
comfort to reflect God’s character.

5

Review of Literature
The literature review includes sources published primarily as they relate to a twoyear grief support program. The selected sources focus on issues relevant to both grievers
and those providing grief support. The items discussed concerning grievers are as
follows: the environment of grief support, the importance of narrative/storytelling and
rituals as coping mechanisms for grievers, peer support for grievers, maintaining
connections with grievers, and the importance of the culture of grievers. The items
discussed concerning those providing grief support are as follows: the training/education
of supporters, the environment of grief support, and the needs of supporters. These motifs
speak to the importance of a grief support program that extends beyond the funeral.
Development of Intervention
This project developed out of my pastoral experience at Atlanta Boulevard
Seventh-day Adventist Church and the need of grief support for members and family of
the bereaved. Immediate support at the time of death was available, but as Dennis (2012)
notes, “A systematic approach in helping grieving church members deal with grief after
the funeral and burial is an evident need in churches” (Abstract). The theological
reflection and literature review informed the project’s development. Two areas of
importance for the project were meeting the needs of both the participants-grievers and
group support members. Key components of this project for grievers include the
following: extended length of group support activities, grief ministry integration,
developing a ministry of presence, assuring and inspiring faith, establishing a trusting
environment, narrative/storytelling, peer support, maintaining connection, and pre- and
6

post needs. The main components for grief support members were creating an
environment for them to continue processing their grief, and continuous training.
Structure of the Intervention
The intervention structure followed a 24-month calendar aligned with the
church’s annual calendar. Quarterly activities were planned. Prior to starting the
intervention, the foundation was laid for integration of the ministry by sharing with
church leaders and the congregation the need for and goals of the grief support ministry.
A motion to financially support and include the ministry in the church’s annual calendar
was voted on and approved during church board and business meetings. Recruitment was
initiated through written bulletin and verbal announcements.
Quarterly activities for grief support participants were scheduled. The scheduled
activities included: a 12-week GriefShare, a Grief Relief Spa, follow-up group meetings,
and a Surviving the Holidays program. The same participant activities in the above order
were planned each year.
A grief support team was then quickly created. The gender composition of the
grief support group team included two males and six females. Three registered nurses, a
counselor, a teacher, a pastor, an elder, and an office administrator volunteered to make
up the team of supporters. The next step was the training of the selected volunteers.
Scheduled quarterly trainings for 24 months were included for all grief support ministry
leaders. Training topics included: introduction to and how to lead GriefShare and Grief
Relief Spa, What is Grief? listening skills, complicated grief, self-care (avoiding burn
out), and limitations.
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Evaluation
Evaluating the intervention required three methods: participant activity surveys,
assessing leadership team debriefing transcripts, and focus groups for participants and the
grief support team. The surveys sought to determine if the various components of the
grief support were positive or negative, and if grievers needed support for a longer period
of time. Transcriptions of the leadership team debriefing after every activity were
evaluated. Focus groups were held at the end of every activity—one group was held with
participants and feedback was gathered and evaluated. The second focus group was for
the grief support team. Feedback was analyzed and conclusions were provided.
All participants signed informed consent forms upon their decision to join the
project. The project was open for individuals to join at any time during the two years.
This option was available because death and grief are not controlled factors in one’s life.
The project was also open for individuals to leave the project at any time. Steps were
taken to ensure the confidentiality of data and participants as well as the reliability of the
study.
An introspective narrative of the intervention data is offered in chapter 5.
Conclusions drawn from interpretation of the data, along with an all-encompassing
conclusion from the project as a whole are detailed in chapter 6.
Definition of Terms
While specialized terms are defined as they appear in the paper, some frequently
used terms with specialized meanings are defined in this section. These terms include
bereavement, Family Oasis Services, grief, grief recovery, grief support, grief support
team, GriefShare, Grief Relief Spa, loss, and Surviving the Holidays.
8

Bereavement is the period after a loss during which grief is experienced and
mourning occurs.
Family Oasis Services (n.d.) is an independent ministry that developed the Grief
Relief Spa. The head of the organization is the Grief Ministry Leader of the South
Atlantic Conference of Seventh-day Adventists.
According to Dictionary.com (n.d.) Grief is defined as the keen mental suffering
or distress over affliction or loss; sharp sorrow; or painful regret. The Grief Recovery
Method Guide for Loss provides three additional definitions for grief. The first, “grief is
the normal and natural reaction to significant emotional loss of any kind” (Grief
Recovery Method, n.d., p. 1). The second “is the conflicting feelings caused by the end
of, or change in, a familiar pattern of behavior” (p. 1). The third “is the feeling of
reaching out for someone who has always been there, only to find when you need them
again, they are no longer there” (p. 1). Grief stems from a number of sources beside
death. Some examples are divorce, retirement, moving, pet loss, loss of health, legal
problems, financial change, empty nest and starting school. This project focused on grief
that is secondary to death.
Grief Recovery, according to Grief Recovery Method (n.d.) is to discover and
complete what was left emotionally unfinished with someone who is gone. The loss does
not always stem from death but divorce, disease and a host of other factors. Continuing,
Moeller (2017, para. 7) states, “Recovery is about becoming emotionally complete and
beginning the next phase of your life with a fresh perspective.”
Grief Support for this project, sought to provide a variety of activities to assist
individuals with their grief experience. Support came in the form of group discussions in
9

a safe, non-judgmental environment for people to share, relief spas, workbooks,
reflections with scriptural encouragement, and prayers.
Grief Support Team is the group of church volunteers at Atlanta Boulevard
Seventh-day Adventist Church that worked with the project researcher to plan, organize,
and provide all grief support ministry activities.
GriefShare is a 13-week grief support group program provided by the ministry of
Church Initiative. Church Initiative (n.d.) is “a nondenominational, nonprofit ministry
serving nearly 20,000 churches worldwide. From its headquarters in Wake Forest, North
Carolina, the ministry creates and publishes video-based curriculums to help churches
minister to people experiencing life crises.” GriefShare is one ministry of Church
Initiative and is a program that meets weekly. However, this project only utilized 12 of
the 13 weeks of the program. Each session has three distinct elements: video seminars
featuring grief experts, support group discussion with a workbook for personal study and
reflection. The video portion of the session features experts on grief and recovery
subjects. They are formatted with interviews with the experts, “real-life case studies,
dramatic reenactments, and on-location video” (Church Initiative, n.d.).
The second section of the group meetings consists of discussions about what was
presented in the video seminars and the experiences and feelings of the grievers. The
discussions are voluntary for participants. The last part of the group meetings consists of
personal study and reflection. Workbooks are provided to the participants for personal
study and journaling at home with questions and comments for discussion at the next
meeting.
Grief Relief Spa is a one-day spa for relief of those dealing with grief. There are
10

seven component stations of the spa. They include an introduction, garden of God,
relaxation exercises, laughter, massage therapy, nutrition education, and a café. Each
station has its own area for a group of participants. Each group spends about 15 minutes
at each station. The introduction station provides information about grief and its effects.
The garden of God station includes prayer, scripture reading, and reflection. The next
station features relaxation exercises geared for the individual. Laughter is the next station
where participants learn the benefits of laughter, and are read to, shown and told things to
encourage them to laugh. Massage therapists are present at the next station where the
bereaved learn the benefits of massage and are shown massage techniques. They are also
each given a brief massage. Nutrition education is discussed at the next station. This
station shares the importance of eating healthy and avoiding unhealthy, emotional eating
while under stress. Lastly, a café to taste and enjoy healthy food is provided. Professional
counselors are on hand to listen to anyone who may request counseling that day. In
addition, and a resource area is set up for the purchase of books and other resources.
Loss has a broad meaning. It could refer to the loss of employment, health, home,
marriage and many other things. However, for the purpose of this paper it is used to refer
to the death of a person.
Participant is the preferred term in this project used to describe people who are
voluntarily involved in one or more grief group support activities. Involvement by a
participant referred to their presence (being part of the group) at the activity and not
necessarily actively sharing (talking). Since sharing was voluntary, individuals who
shared were considered active participants.
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Surviving the Holidays is a program provided by the ministry of Church Initiative
(n.d.). It is the same ministry that provides the materials for GriefShare. Surviving the
Holidays is a one-day program during the month of November in an event that lasts for
about two hours. Participants watch a 40-minute video filled with practical holiday tips,
and real-life stories of people who have navigated the holiday season after the death of a
loved one. The second phase of the seminar allows attendees, those whose are
comfortable, to share how they are dealing with the holidays. During the last phase of the
event, all attendees have an opportunity to share how grief is affecting them. This is
optional for participants. Finally, participants are given a booklet, provided by Church
Initiative, with tips on how to navigate their grief during the holidays.
Summary
This concise introduction has offered a glimpse of the unmet challenges of
grieving individuals in the Atlanta Boulevard Seventh-day Adventist church community.
Though this project stems from a pastoral viewpoint and is limited in its focused
perspective, the narrative analysis is provided to share insights concerning the need for
continuous support of grieving members and the training of laity to support grieving
members of the church and the local community. It is hoped that this project will be a
springboard for others interested in providing wholistic long term grief support.
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CHAPTER 2

THEOLOGICAL REFLECTION

God is love (1 John 4:8). Throughout the sacred writings of the Old and New
Testaments, one encounters God expressing His love toward humanity. His love is
manifested in what He does for the salvation of everyone. The backdrop of the great
controversy reveals that God has a constant enemy, Satan, and it demonstrates that God
goes to great lengths to sustain, protect, and redeem humanity. Humans are engaged in
this war and have fallen victim to death, disease, bereavement, discouragement,
disillusionment, and deception. Because of God’s love, His compassion leads Him to
comfort, encourage, and stand with His creation to the end. In the following study, the
biblical evidence is put forth to delineate how God comforts His people, as well as His
call to His people to comfort others.
God of Compassion: Old Testament Word Study
One attribute of God’s nature is compassion (Ps 86:15). Scripture narrates Moses’
request to see God’s glory in Exodus 33:18-34:7. God revealed Himself to Moses by
describing His nature.
And the Lord passed by before him, and proclaimed, The Lord, The Lord God,
merciful and gracious, longsuffering, and abundant in goodness and truth, keeping
mercy for thousands, forgiving iniquity and transgression and sin, and that will by no
means clear the guilty; visiting the iniquity of the fathers upon the children, and upon
the children’s children, unto the third and to the fourth generation. (Exod 34:6-7)
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The attributes described are mercy, grace, patience, goodness, truth, forgiveness, and
justice. According to BibleHub (n.d.), the word merciful in the Hebrew text is ר ֖חּום,ַ
transliterated as ra·ḥūm. The word can be translated as “compassionate” or “merciful.”
Moreover, the BibleHub dictionary states that two of the five times the Hebrew word
ra·ḥūm is used, the King James Version translates it as “compassion” (Ps 78:38; 86:15);
other times, “merciful” is used (Exod 34:6; Deut 4:31; Ps 103:8). The New American
Standard Bible translates ra·ḥūm as “compassion” four out of five times. In addition, God
characterizes Himself as One who is impartial, empathetic, benevolent, and
compassionate. Moses responded by bowing his face to the earth and worshipping God,
requesting that God’s presence be among the people (Exod 34:8-9).
According to Shukalovich (2016) one of the words for compassion is châmal.
Châmal refers to humans expressing acts of compassion toward one another. The first
time châmal is used is mentioned is Exodus 2:6 referring to Pharaoh’s daughter opening
up the basket in which baby Moses was housed floating down the Nile river. The text
states, “And when she had opened it [referring to the basket], she saw the child: and,
behold, the babe wept. And she had compassion on him” (Exod 2:6 KJV). The word can
be translated to spare, pity, or have compassion on. The KJV translates châmal as pity 18
times, spare 18 times and compassion five times, thus the word is utilized 41 times in the
Old Testament.
Another word for compassion in the Old Testament, again according to
Shukalovich (2016), is râchum. Râchum means to love deeply, have mercy, be
compassionate, and have tender affection. It is used to refer to God’s compassion towards
humanity. Of the 47 times it is used in the Old Testament 32 times it is translated mercy,
14

eight times compassion, three times pity, and at other times it means love, merciful and
surely. One reference is Lamentation 3:32, “But though he cause grief, yet he will have
compassion according to the multitude of his mercies” (KJV). The compassion of God
flows from Him to humanity by expressing it in pity and love. Châmal informs the reader
that humanity can manifest compassion to one another. It is out of compassion that acts
of kindness are expressed.
New Testament Word Study
The Bible and Strong’s Concordance reveal that out of the 19 times compassion
is used in the New Testament, 11 refer to Christ’s compassion toward humanity. The
Greek transliteration of compassion is splanchnizomai which means “to have the bowels
yearn, that is figuratively, feel sympathy to pity, to have or move with compassion”
(Shukalovich, 2016). The New Testament records that Christ was moved with
compassion which brought forth many of His miracles or acts of compassion. It was out
of compassion that Christ healed the sick (Matt 14:14), fed the multitude (Matt 15:32),
gave sight to the blind (Matt 20:34), cleansed the leper (Mark 1:41), cast out demons
(Mark 5:19), and taught the multitude (Mark 6:34).
A parable of Jesus is recorded in Matthew 18 in which an individual was shown
compassion by the king in forgiving his debt owed to the king. However, the same
individual refused to show compassion to another person who owed him less than what
he owed the king. Matthew 18:33 states, “Shouldest not thou also have had compassion
on thy fellow servant, even as I had pity on thee?” (KJV). A different Greek word for
compassion and pity is used in the text; the word eleéō means to have mercy on or to help
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one afflicted (Shukalovich, 2016). Jesus teaches that God expects humanity to manifest
compassion to others as God has provided compassion upon them.
God of Comfort: Old Testament Word Study
Oleg Shukalovich (2016) in his Bible and Strong’s Concordance indicate that one
transliteration for comfort is nâchum. It is similar to the same word for compassion. He
defines it as to sigh or breathe strongly as to have pity or console. One instance where the
word is used is when Jacob’s sons sought to comfort him but he refused when they lied to
him (but he did not know they lied) about the death of Joseph, his son (Gen 37:35). David
uses the same word in Psalm 23:4 when he states that it is God’s rod and staff that
comforts him. Job’s friends came to sit with him and comfort him in his distress and grief
(Job 2:11).
God considers humanity’s situation and helps the afflicted (Isa 49:13), those who
are widows, fatherless children, the poor, strangers (Exod 22:22-27), and orphans (Deut
10:18).
From this brief word study, one observes a repeated theme: that God, through His
loving compassion, provides comfort to humanity. Likewise, humanity provides comfort
to others through their inspiring experience of God’s compassion toward themselves.
New Testament Word Study
It is out of God’s compassion, which is from His love for humanity, that comfort
is provided to people. In fact, BibleHub shows that the word for comfort in 2 Corinthians
1:3-4 in Greek is transliterated to paraklésis, that is to “come close beside.” It can mean
“to exhort,” “to entreat,” “to encourage,” and “to comfort.” The word comfort is used
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three other times in the passage to mean “to come close,” “to come beside,” “to console,”
“to encourage and strengthen by consolation” (Biblehub, n.d.). Out of God’s love, His
compassion moves Him to comfort humanity by coming close to, beside, to console and
encourage.
The Bible declares that God is the God of all comfort (2 Cor 1:3-4). He comforts
people in their every trial to sustain them and enable them to comfort others also in
trouble (2 Cor 1:4). This verse suggests that the knowledge to minister to others is
derived from the experience people gain from previously being comforted by God (2 Cor
1:4).
God sympathizes with His people. Throughout Scripture, there are examples of
God’s care for those who are vulnerable. He cares for those who are cast down (2 Cor
7:6), those who mourn (Matt 5:4), those in distress (John 11:35), and those who are
tempted (Heb 2:18).
Continuous Comforting
Comforteth in verse four of 2 Corinthians 1 is a verb and a present participle
conveying the message that God continues comforting us in all our tribulation according
to Biblebub. The word is used again to reference the receiver, who can continue
comforting as God continues comforting. This suggests that new tribulations will come
and God will continue to comfort His people in every new trial. Another meaning is that
past tribulations can have long-term effects and God will continue to comfort as long as
necessary. An additional meaning is that God comforts in the past and in the present.
While God continues to comfort during current trials, new trials may arise in which He is
able to comfort.
17

How God Comforts
Just as God is not restricted to the longevity of His comfort, He is not limited to
one form of comforting humanity; He is limitless. Thus, He is not constrained by time or
options to meet the human need of comfort. The following are a few ways God provides
comfort.
His Nature
God’s comfort to humanity derives from who He is. God is love, mercy, and
grace. These attributes are made manifest through God’s love for humanity (1 John 4:8;
Jer 31:3; John 3:16). To know that God’s attributes are love, mercy, and grace fosters
trust and informs the receiver that He cares. A caring attitude that is combined with
patience inspires those being comforted that they will not be rushed, but tenderly
handled.
His Presence
God comforts through His presence (Ps 46:1). In Psalm 139, David proclaims that
no matter where He dwells, God is there. God is not limited to earth or heaven (1 Kgs
8:27). God is near to His people in difficult times (Ps 34:18). Jesus promised that He
would send “another Comforter.” That Comforter (The Holy Spirit) is to abide with
God’s people forever (John 14:16). The Holy Spirit is another way God continues His
presence with His people. He promises to “never leave or forsake His people” (Heb
13:5). The divine presence reassures the griever that he is not alone.
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His Word
God comforts through His Word. Paul declares in Romans that the Scripture was
written so that the reader may learn, find comfort, and hope (Rom 15:4). “Faith is the
substance of things hoped for” (Heb 11:1). The reader of Scripture is shown how God
dealt with His people in the past. They learn from, find comfort, and hope in God from
their study of Scripture. Comfort derives from reading biblical texts that identify with
one’s own experience (Ps 119:50). Continuous reading and studying of Scripture builds
faith in God. God provides promises in His word to comfort His people (Matt 5:4; Isa
43:1-13; Ps 73:23-24; Isa 40:28-31; John 14:15-21).
His Forgiveness
The soul that is not at peace with God or man, may find it hard to find comfort.
God promises to forgive, and such forgiveness brings comfort to the soul (Exod 34:6-7; 1
John 1:9). Often those who mourn do so because of unresolved issues with someone prior
to that person’s death. They could be the ones who need the forgiveness God offers. They
may still need to deal with the pain of unresolved issues with the deceased. This will
often require some assistance from a counselor.
His Protection
The protection of God brings comfort. He promises to shield, protect, and be the
rearguard of His people (Ps 91; Isa 51:12; 61:2). People, who are vulnerable, due to loss
or crisis, seek protection. God is aware of this human need and reassures His people that
He will protect them. This reassurance is comforting.
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His Healing
Human suffering is one consequence of sin, and it requires divine healing. The
Bible shares that there is a struggle in our world between light and darkness (John 3:1921) and that sheds light on why there is suffering. God is aware that His people need
healing spiritually, physically, emotionally, and mentally (Isa 57:18). His healing brings
comfort.
His Redemption
God comforts through His redemption (Isa 52:9). Throughout Scripture there are
many occasions where God redeems His people from disaster. Psalm 103:4 states that
God redeems His people from destruction. God regards the redemption of His people as
precious (Ps 49:8). The hope of Israel was in God’s mercy by which they were redeemed
(Ps 130:7). Jesus was the redemption of Israel (Luke 2:38; Rom 3:24). This hope
encourages God’s people to recognize that their current grief is temporary.
His Restoration
God has power to restore (Job 42:10; Ps 51:12; Jer 30). God works to restore what
was taken from His people. One needs faith to know that, if God chooses, He can restore
what was lost or restore more than what was lost. Job’s property and children were
restored “twice as much” (Job 42:10). The confidence and knowledge that God can
restore encourages His followers. However, there are those who are discouraged by what
they believe is not being restored.

20

His People
God uses His people through the power of the Holy Spirit (Comforter) to comfort
others (Rom 12:15; 1 Pet 3:18, 2 Cor 1:3-4). A part of God’s judgment of His people is
their care or lack of care (Matt 25: 31-46) for those who are in crisis.
The Scriptures declare that God is gracious to all (Ps 145:8-9) and that His
compassion is essential to the well-being of humanity (Ps 119:77). Thus, the absence of
God, His love, grace, compassion, comfort, presence, patience, protection, healing,
power, and forgiveness would leave humanity disadvantaged.
God’s Comfort and the Great Controversy
Sin entered the world through Satan, who is the author of sin (1 John 3:8). There
is a great controversy, the battle between good and evil or Light and darkness (John 3:1921), that rages (Rev 12:7-12; Gen 3:15). Satan’s primary goal is to kill and destroy (John
10:10). Jesus came to give life and to help humanity live life more abundantly (John
10:10). Christ also came to destroy the works of Satan (1 John 3:8) and will triumph in
the end. Humanity is inevitably involved. The great controversy concept provides
meaning to human suffering and death and offers hope for the future.
Man’s Fall
The great controversy was brought to earth (Rev 12:9). The Garden of Eden was
the venue for the first human test of loyalty to God. Adam and Eve succumbed to Satan’s
temptation, through which sin entered the world (1 John 3:8). Through the fall in Eden,
humanity became sinful (Rom 5:19) and developed a fallen nature (Ps 51:5; Gen 6:5; Eph
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2:3) and God’s image was marred. Man’s altered nature was now in opposition to God’s
divine nature.
Sin also brought guilt, shame, and eternal loss (Rom 6:23). Sin is the
transgression of God’s law, which is a sin against God, leaving humanity with shame,
guilt, and death.
The Plan of Redemption and
Man’s Restoration
Since humanity was created in the “image of God” (Gen 1:26) and sin marred
God’s image in humanity, God seeks to restore humanity to His image. He sent His Son
to pay the penalty for sin, which is death (Rom 6:23). Justification is provided by faith in
Jesus Christ through His atoning sacrifice. The second phase of man’s restoration is
sanctification, which requires transformation back into God’s image. In several places in
Scripture God asks His people to be like Him: “be holy for I am holy” (1 Pet 1:16 );
“Beloved, if God so loved us, we ought also to love one another” (1 John 4:11); “Let this
mind be in you that was in Christ Jesus” (Phil 2:5); and “Who comforteth us in all our
tribulation, that we may be able to comfort them which are in any trouble, by the comfort
wherewith we ourselves are comforted of God” (2 Cor 1:4). God desires to transform
humanity to reflect His character and nature. This is His mission. Christ shared several
“kingdom of heaven” parables—the seed, mustard seed, and yeast in Matthew 13—to
show how transformation takes place. Each parable emphasizes that once kingdom
principles are within the individual, transformation should take place. Caring for grieving
people is one of God’s methods to have His church reflect His image and allow for
transformation to occur. It is part of man’s redemption and restoration.
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Comforting the Bereaved
This project focused on comforting those grieving from death. Death is evident
throughout the Bible. The first death is recorded in Genesis 4:8 when Cain murdered his
brother Abel. The notion of death culminates with the final reward in heaven where there
will be no more death (Rev 21:4). Death brings mourning to loved ones. God is prepared
to comfort His people (2 Cor 1:3), He has promised to comfort them (Matt 5:4), and
instructs His followers to comfort others (2 Cor 1:4).
Grief is a whole-person experience, with emotional, physical, behavioral, social,
spiritual and economic impact. Both Old and New Testament scriptures are replete with
illustrations of the impact of grief. Some Old Testament examples are found in Job,
chapter 3 (emotional); David in Psalm 31:9 (physical); Jacob, grieving the perceived loss
of his son Joseph, refused to allow Benjamin to travel to Egypt for fear of losing him too,
as recorded in Genesis 42:38 (behavioral); and David mourning the death of Absalom in
2 Samuel 14:2 (social). The New Testament provides examples of the latter two impacts.
Martha and Mary questioned Jesus concerning Him not arriving prior to Lazarus’ death
in John 11:20-26 (spiritual); and financial hardship fell upon widows in the early church
in Acts 6 (economical). Grievers need support and comfort.
Old Testament Guidance
God is aware of these responses. The Old Testament shares some practices that
were established to help with the varied human responses to death. When God established
His special people in the Old Testament, for their governance, He included systems that
cared for bereaved individuals, especially widows, orphans, and fatherless children. One
regulation was to leave extra food from the harvest for widows and orphans and not to
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take advantage of those vulnerable individuals (Deut 24:19). Widows were also to be
married to the next of kin to prevent poverty and to preserve the family name (Ruth 3, 4).
Fatherless children and orphans were cared for by the community, as were widows (Deut
26:12).
Days were designated for mourning. Although the Bible does not prescribe a
specific number of days for mourning, there were a varied number of days of mourning
for different people. The Egyptians mourned with Joseph for Jacob for 70 days, which
included his embalmment (Gen 50:3); Aaron and Moses had people mourning for them
for 30 days (Num 20:29; Deut 34:8) and Saul for seven days (1 Sam 31:13); the
community had professional mourners (Amos 5:16) who were often paid (Jer 9:17-18).
The presence of others to cry with the bereaved can comfort them.
New Testament Guidance
Paul encouraged believers to be empathetic with people (Rom 12:15). The early
church provided for widows in the fellowship with a special fund (Acts 6:1-3). A
characteristic of authentic and pure religion is defined by how the church cares for its
orphans and widows (1 Tim 5:3; Jas 1:27).
The early church of Acts 6 created a new ministry that was not pastor led,
selecting spiritually mature individuals to care for widows. The church had to reinstitute
an Old Testament ministry that cared for the bereaved beyond the days of mourning
(Deut 34:8). Long-term plans were in place to assist those who were bereaved.
Jesus demonstrated care, comfort, and compassion toward those who were
bereaved. There are three occasions in the Bible where Jesus expressed compassion for
the bereaved and raised the dead to life: the widow of Nain’s son (Luke 7:11-13); Jairus’
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daughter (Luke 8:49-56); and Lazarus (John 11). In each case, people were with the
bereaved family mourning with them. The passages do not share whether the mourners
were paid or were just supporters to comfort the family. People providing support to
grievers is evident in the Old and New Testaments.
Reflecting God’s Character
When God’s people care, and provide comfort to the bereaved they reflect His
character. As part of God’s plan to restore humanity, He instructs humanity to care for
one another, forgive one another, love one another, be patient with one another, and bear
each other’s burdens (1 Cor 12:25; Col 3:13; John 13:34; Eph 4:2; Gal 6:2). Because of
sin, human hearts are selfish and the attributes of God are not developed in an
unconverted heart. God wants humanity to overcome selfishness (Rev 3:21). God’s
mission is not only humanity’s salvation, but their transformation. God’s ministry to
humanity is for healing and training. God treats people in the same way He expects His
people to treat others in similar circumstances (Matt 5:43-48). The purpose is
transformation.
New Testament Example of Comforting
the Grieving
The New Testament shares some practices that provide insight on how to comfort
grievers. For this project, John 11 provides the biblical paradigm for comforting grievers.
The Purpose of the Incident
John 11 narrates the story of Jesus raising Lazarus from death to life. The purpose
of the story is stated in verse 4, “This sickness in not unto death, but for the glory of God,
that the Son of God might be glorified thereby.” Later in verse 40 Jesus said, “If thou
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wouldest believe, thou shouldest see the glory of God.” One may question whether God
brought about the sickness and death to glorify His name and that Jesus might be
glorified through this experience. The Greek conjunction hina as used in the text should
be used as a result clause. The same word is used in John 9:3 with the healing of the blind
man from birth. In both instances, hina should be seen as a result and not a cause of the
illness or death. A suggested translation could read, “This sickness is not unto death, but
as a result of it, glory will be given to God so that the Son of God might be glorified by
it” (Nichol, 1980b, p. 1,012). This translation helps erase the notion that God brought
about the sickness and death. In fact, God works through human suffering, which is a
result of sin, and shines light on the great controversy to bring glory to His name. The
comforting effect is that the griever or the person suffering from a life-threatening illness
can know that their situation is not the result of God being angry, but reflects the results
of sin. In addition, God works through human suffering to heal so that His name may be
glorified.
Motivation to Comfort
The passage notes that Jesus loved Lazarus, Martha, and Mary (John 11:3, 5, 36).
Love motivates all that God does for humanity (John 3:16). Martha and Mary sent word
to Jesus and did not mention that Lazarus was sick, but that the one He loved was sick
(John 11:3). When the Jews saw that Jesus cried for Lazarus (John 11:35) they
exclaimed, “Behold how He loved him” (John 11:36). Jesus developed a close
relationship with Lazarus and his sisters, evidenced in the way others observed their love.
Jesus not only came to Bethany to be glorified, but also because He loved and cared for
this family. When ministering to grievers, others can perceive the love that existed prior
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to the death and during the time of comfort. Love should be the motivation for all that is
done. John 13:35 states that all men will know those who are Christ’s disciples because
of their love for each other.
Comfort in John 11
Comfort in John 11 is mentioned or implied by the action of certain people. The
word is first mentioned in verse 19, “Many Jews came to Martha and Mary to comfort
them concerning their brother” (emphasis added, KJV). It is mentioned again in verse 31,
“The Jews then which were with her in the house, and comforted her ” (KJV). The Jews
were present, whether as paid professional mourners or to express sincere compassion.
Regardless of the motive, they were there.
Comforting actions are observed in the passage. We find in verse 33 that Mary
cried and the crowd cried with her. It is suggested that the word translated for weep in
verse 33 is the same as in Mark 5:39:
When Jesus therefore saw her weeping, and the Jews also weeping which came with
her, he groaned in the spirit, and was troubled (John 11:33).
And he cometh to the house of the ruler of the synagogue, and seeth the tumult, and
them that wept and wailed greatly. And when he was come in, he saith unto them,
Why make ye this ado, and weep? the damsel is not dead, but sleepeth (Mark 5:3839).
The type of weeping, then, in verse 33 is that of hired mourners. They wailed and
cried as though they were concerned; however, they could only be doing what they were
paid to do. Howbeit, this does not mean that some people were not present to support
Mary and Martha.
This situation may elucidate what may have caused Jesus to groan twice (John
11:33, 38). The word for groan in the passage in Greek is ἐνεβριμήσατο (enebrimēsato).
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Nichols (1980b) suggests the word means “to snort” (with anger), displeasure, or
righteous indignation (p. 1,015). Jesus is aware of the same group of people that will soon
plot His death. The statement by the Jews in verse 37 that says, “Could not this man,
which opened the eyes of the blind, have caused that even this man should not have
died?” caused Jesus to groan a second time in verse 38. The words seem similar to those
of Martha and Mary (John 11:21, 32). However, the context in which Jesus is interpreting
the Jews’ actions as possible hypocrisy would suggest that their words are not of concern,
but of skepticism.
Jesus wept (John 11:35). The word “wept” is only used here. Jesus shed tears. In
His humanity, Jesus “is touched with the feeling of our infirmities” (Heb 4:15). He was
made like us in all things (Heb 2:15) so that He is able to support humanity in their
suffering (Heb 2:18). Jesus wept because He loved Lazarus and his sisters. Jesus wept
because He identified with human suffering. Jesus wept because of the hypocrisy of the
Jews. Crying with the bereaved may stem from love for them, from identifying with their
suffering, or from true sympathy for grievers.
If You Had Been Here
The status of Lazarus’ condition changed from sickness to death (John 11:1, 1314). Martha and Mary had questions concerning why Jesus did not arrive prior to their
brother’s death. They both stated at separate times, “If you had been here my brother
would not have died” (John 11:21, 32). The Jews who were there mourning with Martha
and Mary wondered the same thing (John 11:37). Jesus was intentionally absent during
Lazarus’s illness. In verse 15 Christ states that, for His disciple’s sake, He was glad He
was not there so that they may believe.
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Grief looks for answers or to cast blame. Martha and Mary believed that Jesus’
presence would have prevented Lazarus’ death. This is a significant point. Many of those
who grieve look for God in their crisis. They wonder where God was at the time of
tragedy and why He allowed it to happen. Grievers have many questions. The story does
not indicate that Jesus responded to their statement, “if you had been here my brother
would not have died.” Many supporters of grievers are discouraged that they cannot
answer all the questions of grievers. Supporters must not attempt to answer all questions
when God is silent.
Two Grievers: Martha and Mary
Martha was first to go out to meet Jesus (John 11:20). Martha immediately made
her statement connecting Jesus’ absence to Lazarus’ death (John 11:21). Following that
contention, she stated that whatever Jesus would ask of God would be granted (John
11:22). It was no secret that Jesus had power to raise the dead (Luke 7:11-13; 8:49-56).
Jesus stated that her brother would rise again. She then affirmed her faith in the
resurrection. Jesus made the declaration, “I am the resurrection, and the life” (John
11:25). He then asked if she believed (John 11:26). Martha confessed that she believed
that Jesus was the Christ, the Son of God (John 11:27). After that statement, Martha
departed from Jesus.
Jesus directed Martha to the hope of the resurrection and to her belief in it. She
had faith in the resurrection and confessed that Christ was the Messiah. Martha found
comfort in the hope of the resurrection. She was able to move forward with Jesus’ arrival,
her personal discussion with Him, and the hope He provided.

29

Mary is informed by her sister of Jesus’ desire to see her. She immediately goes
out to meet Jesus where Martha had met Him. When she arrived and saw Jesus, she fell
down weeping and made the same statement Martha made concerning Jesus’ absence and
its connection to Lazarus’ death (John 11:32). Jesus’ spirit was troubled and “He wept”
(v. 35).
Jesus showed empathy for Mary. He cried with her. That concluded their meeting.
Then the passage moves on to Jesus going to the tomb. Mary’s voice is not heard again in
the passage. Mary found comfort in Jesus arriving and the opportunity to make her
statement to Him. Time to talk and time to cry with someone she expected to be
supportive may have brought comfort to Mary. Mary and Jesus did not share a
conversation concerning the resurrection as He had with Martha. Jesus’ approach to Mary
and His approach to Martha were different. Martha’s faith in Christ and the resurrection
were affirmed. Mary may have found comfort in Christ’s presence and empathy.
Comforters should seek to empathize with grievers. The passage demonstrates that
though individuals may come from the same home they may have different needs when it
comes to receiving support during their grief.
Believe in John 11
The word believe occurs nine times in the chapter. Jesus delayed His arrival at
Bethany because He wanted His disciples to believe (v. 15). Jesus mentioned that those
who believed in Him as the resurrection and life will live (v. 25). He also said that if one
lives and believes, he will not die, and He asked Martha if she believed (v. 26). Martha
confessed that she believed (v. 27). Jesus reminded Martha that if she believed, she
would see the glory of God (v. 40). Jesus prayed to God and thanked God for hearing
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Him so that those listening would believe that God sent Him (v. 42). Many witnesses
believed on Him after Lazarus came forth alive (v. 45). The chief priests and Pharisees
feared that many people would believe in Jesus, so they plotted to kill Him (v. 48).
Jesus wanted the people to believe in Him as the One sent by God as the Messiah.
He also wanted them to believe that He had power over life and now death, and not only
at some future event. Christ challenged Martha in a personal confession of her belief,
which is at the center of the passage, possibly suggesting that one’s personal belief in
Christ is central, not a corporate confession.
Belief plays a role in the comforting process. Belief in God’s love, comfort,
providence, power, salvation, and resurrection encourages hope and peace in the midst of
grief. Hope in the future resurrection of all the dead in the last days as Martha confessed
(v. 24) is vital in the comforting journey. Thus, faith development should be part of the
grief support program.
Implications for Project and Conclusion
This reflection provides three factors that guided this project, namely integration,
presence, and faith. These factors are detailed below.
Integration
The first ingredient is to ensure that grief support is an integrated part of church
ministry. Full integration is more than a quick response to death through hosting a
funeral, but reflect long-term plans that occur annually. The Jewish nation was aware that
during the multiple harvest seasons there were plans for widows and orphans to benefit
from the harvest. Grief support should be on the minds of the congregants throughout the
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year. When the church is able, providing practical support such as food, clothing,
housing, and economic assistance is in line with Scripture.
Presence
The ministry of presence is vital to the overall success of the project. Human-tohuman contact with listening hearts that sympathize go much farther than a multitude of
words. Presence should precede the death of someone, if possible, in order to develop a
relationship with family members. Jesus modeled this in His relationship with Lazarus’
family. Presence during the hardest time will increase the impact of the grief support
ministry. Presence after the funeral also assists grievers with the process. Along with
presence, the supporter should follow the griever. If the griever wants to talk, then talk
with him/her or listen. If the griever wants to be quiet, then sit quietly with him/her (Job
2:13). If the griever prefers to stay at home, visit with him/her at home, if possible, and if
appropriate (John 11:31). The supporter should recognize that each griever is different
and should allow room for individualized expressions of grief. Training of the grief
support team is important so that its members can recognize appropriate and
inappropriate forms of support for grievers. They must also be familiar with the different
forms of complicated grief.
Faith
The story of Lazarus is saturated with words and questions of belief. Christ
worked hard to develop and affirm the faith of His disciples, Martha, Mary, and other
Jews. Suffering can lead to a crisis of belief. Similar to the concerns of Martha and Mary
about Jesus’ absence (John 11:21, 32), many grievers experience similar situations. They
have questions for which answers are not always available. Just as many Jews were
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present with Mary and Martha as were skeptical about why Jesus did not save Lazarus
from death (John 11:37). So, many around the griever, or the grievers themselves, may be
skeptical about or disappointed in God. Thus, the grief support program must integrate
faith in God in every aspect of the ministry. This may be by prayer, sharing Scripture,
providing uplifting music, and times of reflection.
In conclusion, this project seeks to establish a biblically based grief support
program that is integrated into the full ministry of the local church. It is also intentional
about adopting a ministry of presence as part of grief support. The ministry of presence
includes active listening, training, and practical support (food, financial, etc.). The final
ingredient is faith development. Because God is the source of all comfort, the program
should lead people to God, who will, in turn, comfort with a peace that passes all
understanding.
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CHAPTER 3
LITERATURE REVIEW
Introduction
The local church receives many calls to support those who are experiencing the
loss of a loved one and who are grieving. Most churches do well in supporting grieving
people up to the time of the funeral and are limited in their long-term grief support
ministry strategy. Khaula (2017) states:
When we arrived in the village, we were welcomed by a huge number of Christians
who came singing and preaching during the night. It was the same throughout the
entire funeral service. The (Local SDA) conference assisted me in meeting some
funeral expenses and many pastors came to be with me when my mother was buried,
something that I appreciate up to this day. However, things changed after the burial
when I went back in the city. Two days later, loneliness came over me and that is the
time I needed a lot of church support because I was confused and needed guidance,
but there was no ministry extended to me after burial. (p. 57)
Each of his three research participants expressed similar experiences after the burial of
their parent.
According to Jackson (2010), most pastors will conduct an average of 12 funerals
per year. Moreover, the need for church support and needing God’s intervention were
recurring themes brought out by Khaula’s (2017) research participants in their grief
journey. This is a good indicator that church and community members are mourning and
need support.
This literature review examines sources published primarily as they relate to the
project topic: A Two-year Grief Support Program for Atlanta Boulevard Seventh-Day
Adventist Church. The selected sources cover issues pertinent to both grievers and those
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who provide grief support, because these two groups are the primary foci of the project.
The literature reveals a number of themes covered in the following discussion.
The major issues raised by scholars regarding grief support are as follows:
training/education of supporters, the environment of both grievers and supporters, the
needs of supporters, the expectations of grievers, the needs of grievers, the importance of
narrative/story-telling and rituals as coping mechanisms for grievers, peer support for
grievers, maintaining connections with grievers, and the importance of the culture of
grievers. These themes all speak to the critical importance of the church in providing
grief support programs that extend beyond the funeral. From these themes, five areas
concerning training of grief support members (personal grief recovery, team building,
complicated grief, sensitivity training, self-care) and six topics pertaining to the support
needs of grievers (comfortable environment, expectation and needs, storytelling, rituals,
peer support groups and culture) are outlined in this chapter.
Dennis (2012) succinctly states, “A systemic approach in helping grieving church
members deal with grief after the funeral and burial is an evident need in churches
seeking to achieve holistic ministry with their congregations” (abstract). In helping
churches meet the needs of grieving members, among other things, Dennis called for “a
comprehensive training program that will help ministry members understand grief,
recognize their own limitations, and understand how to assess when referrals to
professional counseling are required” (abstract).
Training of Grief Support Members
The benefits of churches providing training programs in which grief support staff
first address their own grief as a prerequisite to serving on the grief ministry team in a
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church were lauded by Smith (2000). While this work was published outside of the fiveyear window of the most recent publications on grief support, its major argument reflects
one of the foundational pillars of the proposed grief support program envisioned for the
Atlanta Boulevard Seventh-day Adventist Church, which is the importance of team
members reflecting healthful practices. Further, recent scholarship lends credence to this
practice.
Personal Grief Recovery
Nuckels’ (2013) passion for training lay chaplains and caregivers is evident in his
article. His two main observations are that lay chaplains or caregivers to those who are
grieving can minister to the pain of another only at the level at which they have dealt with
their own grief (abstract). The other observation is that young people process grief
differently than do adults. He trained lay chaplains through case studies and through
practical training at a grief camp for children. An important principle in assessing and
preparing those who will work with grieving people is providing them opportunities to
deal with their own grief. True empathy for others often comes from those who have had
similar experiences. Savage’s statement (as cited in Nuckels, 2013), “You can enter the
pain of another only at the level you can enter your own (abstract),” speaks volumes as to
the measure of support that can be provided by those who engage in this introspective
activity.
Team Building
Researchers have presented the types of training that should be provided to those
who engage in grief support ministry. Redic (2009) shares the conviction that undergirds
this project that “extended bereavement support is woefully inadequate to nonexistent”
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(abstract). Redic also notably emphasizes the need for team building and training to
support individuals and families during bereavement. He acknowledges that
congregations do an excellent job of ministering to people up to the funeral, but are
delinquent in extended care.
Complicated Grief
Whereas many bereaved individuals share similar experiences, certain types of
grief are complex. Those providing grief support must be trained to recognize what
Woerner (2010) calls the complicated grief syndrome. This type of grief is beyond the
expertise of the average church member.
Sensitivity Training
Another aspect of training that churches must provide for their members,
particularly for those serving on grief support teams, is sensitivity training, an issue
addressed by Richardson (2010). Richardson’s research provides a deeper and clearer
understanding of the experience of bereaved parents with members of support systems
following the death of a child. Friends, family, church, other bereaved parents, medical
personnel, mental health professionals, work, law enforcement, and media were
considered sources of support. However, both supportive and unsupportive behaviors
were reported. Supportive behaviors were remembering, gifts, faith, daily activities,
physical presence, and communication. Unsupportive behaviors were avoidance and
hurtful comments. Richardson concluded that all populations can benefit from sensitivity
training and education in working with bereaved parents.
Allen (2012) reinforces the need for compassionate care and sensitivity training.
She states that many people ask questions during grief namely, “Why did this happen?”
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and “Where is God” (abstract)? She also mentions the spiritual anguish many experience
during grief. Because of this pain, “the need for community and solidarity in sorrow is
vital” (abstract). Christian communities can assist with this need by compassionate
caregiving, presence, listening, serving, remembering, and offering grief recovery support
groups. The purpose is to accompany the bereaved on “their journey of grief” (abstract).
Allen continues to emphasize that training is critical to assist individuals “to develop a
sensitive spirit that desires to share the pain, not advice or answers. Many who desire to
serve and help lack depth in sensitivity because they have not personally experienced the
death of a child; thus, they stand in need of guidance” (abstract). Coaching will benefit
the grief support member.
Self-Care
Given the potential of the negative impact on those who provide grief support,
their training should also include information on self-care. Cardillo-Geller (2010)
revealed that the mothers of grieving daughters whose husbands were victims of the 9/11
tragedy showed negative outcomes in their physical and mental health five to six years
after the event. Increased conflict in the mother-daughter relationship also occurred. The
mothers also suffered strain in their marital, social, familial, and work lives. The lives of
grief supporters can be compromised when doing good work, a fact that their training
should not overlook.
The Support Needs of Grievers
As churches strive to provide training and education for their grief support team,
the members of the team require some support from the church and some from other team
members. Rabb (2014) notes some of these needs in her research that examined the
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narratives of caregivers from three settings: institution-based, home-based, and
community-based. Caregivers identified four main strategies of caring for a grieving,
orphaned child: attachment formation, encouragement, advocacy, and providing for the
child’s physical/financial needs. Caregivers identified both external and internal needs
related to fulfilling their role. External needs included social-emotional, informationeducational, spiritual, and economic support. Lastly, caregivers reported the internal need
to have impassioned conviction and strength.
Comfortable Environment
The “environment” of both grievers and supporters is critical to providing
effective grief support. Reinhardt (2013) examines grief support offered online. The
question under consideration dealt with the factors in the environment that bereaved
parents find helpful. The environment includes the physical setting, as well as the
emotional and mental. The goal is to make the griever as comfortable as possible.
Expectation and Needs
The scholarship on grief reveals that the bereaved have several expectations, even
from the workplace. Bauer (2011) provides insight from interviews with people who took
bereavement leave after the loss of a loved one. The interviews revealed that work may
play a crucial role in coping, and support from the organization and coworkers can be
meaningful. This information reveals that individuals experiencing loss expect
organizations they are associated with to provide support to them. The relationship with
the organization may determine the level of anticipated support.
In addition to expectations, grievers have various needs. Rudd (2010) indicates
that “support needs and grief intervention professionals [of] bereaved parents … were
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helpful during different time periods in the grief process” (abstract). Rudd further
identifies the support needs of parents as follows: “Contact support people, emotional and
cognitive regulation, preliminary information on cause of death, time with deceased
child, accommodat[ion] and advoca[cy], human compassion and support, descri[ption of
the] timeline and process, referrals and resources, affordable and easy access to services,
communication and follow-up, community experience, professional mental health
support and memorializ[ation of the deceased]”(abstract). These needs are met over time
as they arise in the griever’s experience.
Scholars have elucidated other needs as well. Ainsworth (2011) reveals that the
bereaved had a need “for other people to verbally acknowledge the fact that they had
suffered a great loss. They also related the need for others to continue to express caring
through phone calls and other expressions of interest” (abstract).
Storytelling
Scholars on grief have discussed the importance of narrative or story-telling to
grievers. The self-study of Ortega (2009) employs narrative inquiry, which focuses on the
study of experience. The author employed the story-telling process, including journaling,
which successfully uncovered multiple layers of information about the life of the person
sharing the story.
Pond (2011) echoes the importance of allowing grievers “the opportunity to note
their reflections individually as well as corporately in an environment which allowed
freedom of expression of thought” (abstract). Individual expressions of feeling in a safe
environment allow grievers to process their feelings, which assists in coping with the
loss.
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Marshall (2009) also highlights the importance of story-telling as an important
avenue through which the bereaved can cope with their grief. This study included four
bereaved siblings who were able to tell their stories about the deceased using
photographs, videos, and other artifacts. “Identified as a disenfranchised loss, adult
siblings are often seen as the least impacted family member when a sibling dies. After
such a death, the concern is first directed toward the grieving spouse and children and
then the deceased’s parents. Adult siblings are often expected to be a source of strength
and support for others” (Wray, 2003, abstract). Marshall (2009) indicates, “Sharing
stories with an interested listener created another avenue for meaning making and a new
way to honor and memorialize our lost siblings. Each of us moved to new understandings
about ourselves and our relationships with our deceased siblings, naming the experience
as transformative on many levels” (abstract). Furthermore, Khaula’s (2017) research
indicates that grievers value one-on-one communication with others to help them process
their grief in a healthy way. Research concluded that narrative sharing among grievers
and supporters was a vital component of grief recovery.
Rituals
Similar to narrative or story-telling is the importance of rituals for grievers.
Barnhill (2011) convincingly demonstrates that rituals and artifacts are effective coping
mechanisms for families dealing with bereavement. She notes, “Even though previous
family rituals and traditions are disrupted by the death, families find ways of creating and
enacting new rituals. The invention and adoption of new rituals seems to serve an
important role in ‘successful’ grieving as a way of sustaining bonds with lost loved ones”
(abstract). Her research also reveals that by engaging in story-telling, families tie events
41

together and make them meaningful. “In addition, the stories showed how survivors ‘find
benefit’ by reframing painful events as positive and growthful” (abstract). Holding onto
old, as well as creating new rituals, assisted grievers.
Peer Support Groups
Rawlinson (2010) indicates the positive effects of support groups on grievers who
have lost loved ones through suicide. In the process of forming support groups, selecting
members with as many commonalities as possible (e.g. gender, loss relationship)
enhances the effectiveness of grief support.
Peer support groups are effective, not only in suicidal loss, but in spousal loss as
well. Hilliker (2011) examines Baby Boomers whose spouses died. The key themes that
emerged were the importance of support groups as safe havens, the value of shared
experiences within a group, a community where one’s loss is explored, unmet needs
surrounding pre-loss and post-loss concerns, and the ongoing efforts to reconstruct the
past, present, and future self.
Hilliker (2011) also discusses the limitations of peer support groups. The
participants in her study shared that support group structures were ineffective in assisting
with practical needs during the readjustment period. They suggested that industry
professionals in the death and grief care areas, including medical professionals, offered
insights in pre- and post-loss practical issues. Hilliker suggests a holistic and hope-based
structure for support groups, including addressing both emotional and readjustment stress
and emphasizing a grief process in group sessions to include topics of interest to the
members, as opposed to a pre-set agenda.
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In addition to the value of peer support, scholars also contend that maintaining
connections is critical for grievers as they cope with loss. Hyacinth (2013) posits that loss
of the relationship between the griever and the deceased was a dominant theme among
the bereaved. While exploring the significance of spirituality, Hinch-Bourns (2013)
underscores the importance of maintaining connections. In her dissertation, she seeks to
understand how spirituality influences loss, grief, and finding meaning. The study
employs storytelling with three central themes: connection, relationship, and the feeling
that we are not alone. Loneliness is a fear of the bereaved. Connectivity with others in
some form is crucial to helping the bereaved not feel alone. Spirituality had a positive
influence for those in the research.
Culture
Finally, research on grief and grief support in the last five years shows the
importance of the culture of grievers. One contributor to the topic, Cruz-Ortega (2013),
concludes from his study that “individuals who place greater value and emotional
significance in their sense of belonging to their ethnic group are more likely to engage in
positive religious coping” (abstract). He encouraged counseling professionals to
strengthen their multicultural and spiritual competencies to maintain a healthy
engagement with the growing diverse population. The same is important for
spiritual/religious leaders to increase their multicultural aptitude to provide ethical and
effective care.
Some scholars have documented grief and grief support in Black communities.
The Atlanta Boulevard Seventh-day Adventist Church is predominantly an AfricanAmerican population; thus, these studies have particular relevance to the current project.
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Farrah (2009) describes a quantitative study conducted to examine the perceptions of
African-American churchgoers on the role of the Black church in providing grief support.
A total of 20 participants (15 females and five males) completed the researcher-designed
self-administered questionnaire. Although the results were not definitive, they did
indicate that nine of 20 participants demonstrated a relatively strong perception that the
Black church indeed plays a pivotal role in providing grief support, whereas only two
participants stated that their church did not provide grief support.
In another ethnic study, Shields (2009) shares the strong role the Black churches
play in the African-American community. The community seeks guidance and strength
from the church during times of crisis and grieving. The leadership of pastors during
crises was examined. Shields concludes that when pastors fail to fulfill their roles during
times of grief, another loss is sustained that is not easily resolved—the community. A key
element of instruction from Shields is the “importance of including family members in
the counseling sessions for African Americans working through the grieving process”
(abstract).
Laidler (2012) collected information related to the effects of an infant’s death on
Black-American mothers. This study examined the extent to which the death of an infant
child affects the relationships of Black-American mothers with those emotionally closest
to them, and the sources of support that are most helpful in successfully coping after the
death of a child. Laidler states, “Research indicates that the death of a child is the highest
level of grief a parent can endure” (abstract). Interviews were conducted to determine the
effect of this grief on the families of grieving mothers and other individuals close to
them. Recognizing that culture and experience play essential roles in an individual’s
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coping process surrounding death, this study showed how age, time since death, and
means of loss correlated with the mother’s grief process and ability to cope.
Summary
The aforementioned studies informed the implementation of the grief support
program at the Atlanta Boulevard Seventh-day Adventist Church, reinforcing the value
and benefit of developing a long-term grief support ministry. The grief support project at
the Atlanta Boulevard Seventh-day Adventist Church benefited in numerous ways from
the insights shared by studies in the literature review. The following considerations
highlight the most significant ones.
The works of Farrah (2009), Shields (2009), Laidler (2012) and Cruz-Ortega
(2013) indicate the importance of culture, particularly African-American culture, in
bereavement and grief support. Because the majority of the population at the Atlanta
Boulevard Seventh-day Adventist Church is African American, the current study
delineated the pastor’s role as a leader in the grief process as one who provides guidance.
In addition to providing training for the grief support team, it was also critical to provide
sensitivity education to the entire congregation.
The works of Nuckels (2013), Redic (2009), Woermer (2010), Richardson (2010),
Allen (2012) and Cardillo-Geller (2010) underscore the need for training those who are
engaged in grief support ministry. Based on the conclusions of these authors, the Atlanta
Boulevard Church project observed grievers linking with supporters who experienced the
same type of grief, and emphasize matching in the training program. Consideration was
also given to the types of grief support provided. As indicated by Rawlinson (2010), a
need exists for peer support groups that are matched with grievers, which included
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suicide, murder, child, spouse, and parent grief-recovery groups. The Atlanta Boulevard
Seventh-day Adventist Church investigated the possibility of hosting specialized grief
support and collaborating with other agencies to provide such a ministry.
Redic (2009) emphasizes team building among the support staff. The Atlanta
Boulevard Seventh-day Adventist Church was intentional about incorporating teambuilding activities into the training program for the laity engaged in grief support
ministry. In addition, as pastor, I was very mindful of those selected as the core grief
support team because not everyone interested in grief support was a team player. Rabb
(2014) presents two internal characteristics that caregivers should possess: impassioned
conviction and strength. I considered the size of the support team and the experience of
the team members in constructing the grief support ministry team.
Woemer (2010) investigates the limitations of the grief support staff in working
with the bereaved who exhibit symptoms of complicated grief syndrome. The Atlanta
Boulevard Church project developed a list of signs and symptoms of complicated grief
syndrome to ensure that the grief support team identified such persons easily and referred
them to professionals who could help. In addition, developing a referral list of service
providers was absolutely essential for the project at the Atlanta Boulevard Seventh-day
Adventist Church.
Among the documents developed for the grief support ministry at Atlanta
Boulevard Church was one explaining supportive and non-supportive behaviors. This is
based on Richardson’s (2010) observation that while people engage in grief support,
many of them display non-supportive behaviors. For the Atlanta Boulevard Church
project to be most effective, the grief support team and the entire congregation must
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become aware of both supportive and non-supportive behaviors as they relate to grief
support of the bereaved. This concept dovetails with Allen’s (2012) emphasis on
increasing the sensitivity IQ of those providing grief support.
A final and critical implication for grief support training is based on the CardilloGeller (2010) study. She emphasizes the importance of self-care for the grief support
team. Therefore, the project at the Atlanta Boulevard Seventh-day Adventist Church
emphasized in its training program the potential negative physical and emotional impact
of grief support work on those providing grief care. Further, the training emphasized the
need to take breaks, the value of not overcommitting, and the danger of making too many
promises to the bereaved.
Reinhardt (2013) underscores the atmosphere or setting surrounding grief care.
The project at the Atlanta Boulevard Church ensured that, as far as resources were
available, group support meetings were conducted in sterile environments, that
comfortable furniture such as cushioned chairs were used, light meals were available,
and, as far as practicable, certain leader meetings where scheduled in team member
homes instead of at the church.
Bauer’s (2011) work leads to considerations for the grief support survey and for
making connections with the workplace of the bereaved as part of the grief support
process. The survey conducted as part of the grief support project at the Atlanta
Boulevard Seventh-day Adventist Church solicited information on expectations of the
bereaved.
The insights shared on the needs of the bereaved by Rudd (2010), Ainsworth
(2011), and Marshall (2009) led the grief support program at the Atlanta Boulevard
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Church to bridge other services and resources for the bereaved, as well as provide
opportunities for grievers to memorialize the deceased. The grief support project also
assisted participants in conducting funeral services for loved ones who passed away
during the time frame of the project. Ample time was provided during GriefShare, and
Surviving the Holidays, for the bereaved to engage in story-telling, which Marshall
(2009) and Barnhill (2011) noted as an effective coping mechanism.
Based on the studies by Rawlinson (2010) and Hilliker (2011), the Atlanta
Boulevard Seventh-day Adventist Church provided peer-support groups for grieving
members. Care was exercised in selecting members of those peer-support groups to
ensure that, as far as possible, the experiences of both grievers and supporters were
matched.
Finally, based on the studies by Hyacinth (2013) and Hinch-Bourns (2013), the
Atlanta Boulevard Seventh-day Adventist Church helped the bereaved maintain
connections so that they did not feel abandoned. The project maintained contact with
grievers and their families through regular phone calls and emails. The lessons learned
from the research are that each person should maintain connections and relationships with
their loved ones, and that affirming meaning or purpose in their lives is vital.
Conclusion
In summary, the insights gleaned from the review of recent literature on grief
support enhanced the planning of the grief support program at the Atlanta Boulevard
Church. Moreover, implementing optimal practices and incorporating the caveats
revealed in these studies established an effective and compassionate ministry embodied
in the grief support program at the Atlanta Boulevard Church.
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CHAPTER 4
METHODOLOGY

Grief is experienced by many people at some point in their lives. The experience
of grief is considered a journey. The journey is a walk that does not end. However, it is a
walk in which one adopts new coping strategies throughout the life span to handle grief.
The Atlanta Boulevard Seventh-day Adventist Church members are not immune to this
experience. Between 2012 and 2014, over 20 members and their families experienced
grief due to death. This project developed, implemented, and evaluated a two-year grief
support program at the Atlanta Boulevard Seventh-day Adventist Church in Atlanta,
Georgia. While those experiencing grief due to death constitute the target audience of this
project, it is recognized that grief comes from other sources such as divorce, job loss, and
health decline.
The Theological Reflection and the Literature Review sections informed the
project’s development. Outlined in this chapter are the steps taken to implement the plan
for A Two-year Grief Support Program for Atlanta Boulevard Seventh-day Adventist
Church.
The key components incorporated in the design of the intervention are as follows:
recruiting grief support members, grief ministry integration into the fabric of the church
ministry, extended length of grief support activities, the development of a ministry of
presence, assuring and inspiring faith, establishment of a trusting environment,
narrative/storytelling, maintaining connection, training of supporters in sensitivity and
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self-care, and determining when to make referrals. A concise description of the above
components and how they were implemented during the project follow. This chapter
outlines and reviews the methods that were employed to meet the needs of those who
walked through their journey of grief whilst participating in the project.
Development of the Intervention
The components of an effective grief support program presented here are grouped
into two categories: activities for grievers and activities for supporters, as outlined below.
Activities for Grievers
The theological and theoretical reflections informed the intervention’s need for
certain beneficial activities for grievers. Selected components were the length of the
intervention, ministry integration, ministry of presence, assuring/inspiring faith, safe
environment, pre-and post-loss practical issues, narrative/storytelling and maintaining
connection. The incorporation of these activities sought to maximize the benefits for
grievers.
Length of Intervention
After reviewing the Theological Reflection and Literature Review sections, a
grief support plan evolved for the Atlanta Boulevard Seventh-day Adventist Church. A
key component of the project was the length of the intervention. A decision was made to
develop a 24-month program that was systematic and integrated into the church’s
ministries. Dennis (2012) suggests that a systematic approach to grief support for a longer
period, beyond the funeral and burial, helps the church provide a more holistic ministry.
In addition, the extended two-year grief support program was chosen as a result of church
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member feedback on the existing program. Although participants appreciated the
program, some expressed concern that after the GriefShare, the 12-week support group
conducted during the first quarter of the year, and Surviving the Holidays provided during
the final quarter of the year, there was very little follow-up from the church. Pastoral
observation and analysis indicated that the church needed an expanded bereavement
support structure for a longer period. The 24-month grief support program brought
significant benefits to the participants and team members in the project.
Grief Ministry Integration
The Theological Reflection suggests that assisting those who have experienced
loss was an integral part of the Israelite culture (Deut 24, 26, 34). The regulations were
given by God and He promised blessings or curses, respectively, for those who applied
the principles or ignored them. In addition, the early Christian church in Acts 6
nominated and appointed leaders to conduct a ministry for widows. It was integrated into
the life of the church community because of the need for a systematic approach to assist
those experiencing grief. These customs helped prevent poverty, and allowed the
community to share in the care of those grieving.
The Literature Review emphasized the need for churches to have a systematic
plan to support grieving people. An additional benefit was that the systematic approach
reached community members. The approach included appointing lay leaders to recruit
and facilitate the ministry. The integrated approach ensures that the needed resources
(facility, funds and facilitators) are provided for the congregation. Additionally,
congregational leadership is intentional in ensuring the ministry exists.
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This project implemented plans that involved and educated the church. In
addition, the grief ministry plans were included on the church calendar, voted as a
ministry of the church, and supported financially by the church.
Ministry of Presence
As a grief support ministry is integrated into the life of the church, one way it
must function is through creating a presence with those who are hurting from grief.
Another ministry for grievers, the ministry of presence, is the effort of individuals to be
present with the griever(s) in the room or area with the griever. No script is needed, just
the presence of another human being.
Examples in the Old Testament
Three friends came together to support and comfort another friend in Job 3. The
entire book of Job presents some behaviors that Eliphaz, Bildad, and Zophar exhibited
that were not sensitive to Job and his suffering. However, their initial purpose and early
behavior toward Job demonstrates a ministry of presence as recorded in Job 2:11-13:
Now when Job’s three friends heard of all this adversity that had come upon him,
each one came from his own place—Eliphaz the Temanite, Bildad the Shuhite, and
Zophar the Naamathite. For they had made an appointment together to come and
mourn with him, and to comfort him. And when they raised their eyes from afar, and
did not recognize him, they lifted their voices and wept; and each one tore his robe
and sprinkled dust on his head toward heaven. So they sat down with him on the
ground seven days and seven nights, and no one spoke a word to him, for they saw
that his grief was very great (NKJV).
The intent of the visit was stated in verse 11, “to mourn with him, and to comfort
him.” When they arrived, they “sat down with him on the ground seven days and seven
nights, and no one spoke a word to him, for they saw that his grief was very great.” This
Old Testament example shares aspects of behavioral communication: “wept,” “tore his
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robe,” and “sprinkled dust on his head.” That is, no words were spoken. Ministry of
presence encourages the supporters to modify their behaviors based upon the griever’s
disposition.
Examples in the New Testament
A New Testament example of the ministry of presence is located in John 11, the
story of Lazarus’ death. Jesus modeled ministry of presence in His interactions with
Martha and Mary. He visited them to be where they were mourning to comfort them.
When Martha came out to meet Him and wanted to talk and ask questions, Jesus talked
with her. When she decided to leave, He allowed her to leave. When Mary came and
wept at His feet, He wept with her. Jesus was present and adjusted His behavior to
support the griever.
Presence is making oneself available to the person who is grieving. The
importance of the ministry of presence is echoed by Bauer (2011) who states that
individuals who experience loss expect organizations they are associated with to support
them (abstract). When members experience loss, a ministry team member or pastoral
team should visit as soon as possible, to accelerate the grief journey. Being there does not
require answering difficult questions, taking over the situation, or being a hero. It simply
means being present, physically and emotionally, with them, even in silence. An effective
ministry of presence knows how to follow the griever. While this strengthens their faith
in humanity, grievers also benefit from activities that inspire their faith in God.
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Assuring/Inspiring Faith
The Theological Reflection demonstrated the need for some to discuss their faith
during their journey of grief recovery. Many grievers express questions about God and
their situation and wanting to know why. The fourth activity for grievers is assuring or
inspiring faith in God because grievers do question God. Discussions are designed to
bring comfort, not confrontation, to the griever. The goals are to comfort and encourage
faith. The elements of assuring and inspiring faith include discussions on faith, the love
and power of God, Scripture, heaven, death, the hope of the resurrection of the dead, and
the second coming of Christ.
Cruz-Ortega (2013) concludes that individuals with a religious background and
that regularly seek a connection with the Sacred will rely on that secure relationship,
believing that life has meaning (abstract). Consequently, this belief is that God provides
meaning to life and thus when grief is experienced, questions as to the meaning of the
grief is brought forth.
Many question the meaning of the loss and wrestle with their belief in God. This
is exemplified in Jesus’ responses in John 11. Believing in God through Jesus was a
repeated theme in John 11. Jesus made it clear that some of His actions were designed to
lead certain people (His disciples, Martha, and the crowd) to believe in Him (John 11:15,
26, 42). Martha’s personal confession of her belief in Christ is the main point of John 11
(v. 24).
Environment
Along with inspiring faith, the environment in which the griever and the supporter
interacts is crucial for effective grief support. Reinhardt (2013) suggests from his study
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that the physical setting, as well as the emotional and mental settings, should be
comfortable for both griever and supporter. The atmosphere, as Pond (2011) notes,
should allow the grievers to express themselves “in an environment which allows
freedom of expression of thought” (abstract). Jesus allowed Martha and Mary to express
their feelings about His absence at their brother’s death without condemnation. He also
allowed Mary to weep.
The project created a safe place for expressions of feeling, and thoughts without
criticism or condemnation. The physical location of the support was clean and
comfortable. No one was forced to share, and a fair amount of time was given for all to
share. Sharing included narrative or storytelling.
Narrative/Storytelling
An important avenue for coping with death is storytelling, or sharing one’s
narrative of the event and/or relationship. As noted in the Literature Review, Marshall
(2009) indicates:
Sharing stories with an interested listener created another avenue for meaning making
and a new way to honor and memorialize our lost siblings. Each of us moved to new
understandings about ourselves and our relationships with our deceased siblings,
naming the experience as transformative on many levels. (Abstract)
Barnhill (2011) supports Marshall (2009) in her research by concluding that, “In
addition, the stories showed how survivors ‘find benefit’ by reframing painful events as
positive and growth full” (abstract). Thus, this project created, as part of the grief support
program, times and space for the grievers to share their stories.
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Maintaining Connection
Research shared by Hinch-Bourns (2013) earlier addressed the need for grievers
to maintain a connection with others. One-on-one communication was a theme that
grievers looked for according to Khaula (2017). Bereaved individuals fear loneliness and
a program that is intentional about staying in touch with them is vital for helping
maintain connection and community. This project included multiple communication
avenues to keep in touch with the bereaved. Some examples are phone calls, texts, and if
needed, a personal visit from a team member.
Pre- and Post-Loss Practical Issues
Readjusting to life after loss presents practical day-to-day living challenges that
bereaved people face. Many encounter health, financial, estate, legal, housing, and burial
difficulties that cause stress and the need for assistance. Hilliker (2011) suggests two
important ingredients that should contribute to a successful support group. The first is
being willing to allow members of the group to add topics of discussion in which they are
interested, and avoid sticking to a “pre-set agenda” (abstract). The second ingredient is to
include practical readjustment topics and invite other professionals to discuss them. A
few examples to consider are: medical professionals, attorneys, social workers, insurance
agents, accountants, funeral directors, counselors, and exercise trainers. This project
ascertained the topics the members wanted to discuss and hosted opportunities for an
exercise trainer, massage therapist, licensed counselors to share with members and
answer their questions during the Grief Relief Spa.
These activities are designed to optimally support grievers. The annual approach
afforded grievers from past support groups to attend the Grief Relief Spa for continued
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support. They felt little need to attend again GriefShare and Surviving the Holidays, but
chose to participate in the annual Grief Relief Spa for specialized support. These targeted
support activities ensured an effective grief support program.
Activities for Supporters
Just as activities were provided for grievers, activities that support the ministry
team were incorporated in the project. The components were recruitment, sensitivity
training, self-care and church education, and referral/limitation. The activities for the
supporters are critical to the healthfulness of the individuals and ministry.
Recruitment of Grief Support Team
The first activity centered upon recruiting the grief support team. A team of
church members was formed to focus on grief support. Recruiting the team required
ascertaining specific information to discover their passion and commitment to the
ministry. Discussions with potential team members about their own grief and loss were
also crucial. Grief supporters can only support others to the level they have dealt with
their own grief (Nuckels, 2013). The team was given time to discuss their grief prior to
starting the project. The recruitment process included bulletin and verbal announcements
during church services.
Training of Supporters
John Redic’s (2009) research informs readers that strategies for a grief support
program should include training those who assist grievers. Many desire to assist grievers,
but the desire to help and knowing how to help are different. The project combined
knowledge with passion. The training strategies included sensitivity training, self-care,
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and church education. Even when an individual properly grieves his or her own loss,
training was still important for team unity.
Sensitivity Training
Richardson (2010) and Allen (2012) agree that sensitivity training for the grief
support team and the community of supporters (church members, health professionals,
law enforcement, media personnel) is vital. This will include improving supportive
behaviors such as exhibiting good listening skills, being physically present, remembering
important dates, and communicating with sensitivity. Instruction was given about what
grievers perceive to be negative behavior such as avoidance, hurtful comments, and
pressure to hurry through the grieving process.
Self-care
Cardillo-Geller (2010) studied a critical area for the development of a healthy
grief support team. The study highlights the need of proper self-care training of the grief
support staff. The church’s grief support staff was made aware of burnout, health decline,
negative emotional impact, and over commitment. Provision of educational information
as well as project guidelines sought to protect staff members from these conditions.
Church Training
Teaching a church community how to understand and process its grief and
support grievers is crucial for both the griever and the church. This project focused on
supporting grieving church members and their families. Grievers expect compassionate
caring support from their church community (Bauer, 2011). Many members want to
support, but do not know how to give support. Plans included educating the church
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through inserts in the weekly church bulletins. The inserts were provided to the church
every month from the Conference Grief Ministry leaders. This information was provided
for the bulletin and the same insert was repeated weekly for one month. The membership
benefited not only from the information on how to grieve, but also from information on
how to support. Understanding how to grieve and the process of grief will benefit all.
Making Referrals and Limits
Even after the team is recruited and trained, it is important to remember that they
are still laymen. Some grievers experience complicated grief and require the aid of
professional counselors. Often buried beneath grief are multiple layers of pain that
grievers may or may not know exist. They also may not know how to process the
complex pain. The average pastor and grief support member are limited in their ability to
assist grievers to the degree that is required. Woemer (2010) examines the limitation of
grief support staff in identifying the symptoms of complicated grief. A plan was
developed to educate grief support staff members on how to identify complication in the
grief process such as inability to complete daily normal routines, withdrawal from social
activities, self-blame, and then to make the appropriate referral. A referral list was created
for this project.
Description of the Intervention
Having presented the elements of this project, a concise description of the
elements is now needed. The description will explain what was considered and what was
avoided in this project. Also, included in the description are the plans to recruit, inform,
and not pressure individuals to participate. Finally, the project’s procedures, risks, and
data collection policy and timeline are described.
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Subjects
This study included church members and the family of deceased members of the
Atlanta Boulevard Seventh-day Adventist Church. Only those persons 18 years and older
were allowed to participate in the project. The study did not solicit the participation of
anyone who was considered vulnerable: prisoners, hospital patients, mentally impaired
individuals, or pregnant women. The members of the grief support team were adults over
the age of 18 years.
Recruiting
Members who have experienced the death of a loved one, were invited to
participate by personal phone calls, visits, emails, and/or letters. A list of those who have
participated in the church’s previous GriefShare and Surviving the Holidays programs
were also invited to participate. Personal invitations were extended to the immediate
family members of deceased members of the Atlanta Boulevard Seventh-day Adventist
Church who are not members. In addition, posters and bulletin announcements were used
as part of the recruitment initiatives.
Consent
All potential subjects received an informed consent form when the project
began. Those who participated agreed to participate by signing the consent form prior to
or at the first meeting, which was held at the Atlanta Boulevard Seventh-day Adventist
Church. Those who did not agree to participate and did not sign the consent form were
not allowed to participate. Some participants joined after the launch of the two-year
project and received a consent form prior to or at their first meeting. A copy of the signed
consent forms was retained by the project leader in a secure cabinet in the pastor’s office.
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Voluntary Participation
Participation in the project was voluntary. Participants joined or withdrew from
the project at any time without penalty, or any other consequences.
Procedures
The 24-month project consisted of grief support team training, seminars, group
discussions, phone calls, follow-up cards of remembrance, two grief spas (one-day
programs hosted by the South Atlantic Conference of Seventh-day Adventist Grief
Ministry Coordinator that provided discussions, nutrition information, stress relief
exercises, prayer, massage, and resources for the grieved), bulletin announcements, and
encouragement. Prior to starting the seminars, two training sessions for the grief support
team were conducted. Training sessions were included, but were not limited to improving
listening skills, sensitivity training (what to say and what not to say, supportive and nonsupportive behavior), team building, self-care as a grief supporter, grief support team
limitations, when and how to make a referral, review of proper boundaries, and how to
facilitate a GriefShare seminar.
Each year, during the first quarter, the project hosted a 12-week GriefShare
seminar. The second quarter grief support team hosted a one-day Surviving the Holidays
seminar. Bereavement support was provided in these seminars. If participants
experienced further loss of loved ones while participating in the project, the project’s
staff rendered support in planning funerals or memorial services for those individuals. A
quarterly group support and annual Grief Relief Spa were provided. The participants were
not requested to do anything that caused physical, mental, or emotional harm. They could
refuse to participate in any portion of the program at any time.
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Risk
The project had minimal risks. Minimal emotional risk for some participants may
have resulted from repeating their story or hearing the stories of others about the loss of a
loved one. Participants benefited from the small group discussions about their journey of
loss.
Data Collection
The following data was collected from participants: contact information,
biographical data, grief history, their relationship to the deceased, cause of death,
biographical data of the deceased, satisfaction level with the grief support provided by the
project, and progress on their journey of grief. The data was collected through paper
surveys and focus groups. The principal researcher collected the data before and during
meetings, and through conversations. Audio recordings were made during the focus
group and team debriefing sessions.
Program Outline: Integration
Integration into the life of Atlanta Boulevard Seventh-day Adventist Church was
one of the first objectives of the intervention. Several steps were outlined to accomplish
the integration. First, time was allotted as an item on the church board and business
meetings agendas to share with members the continued need for the grief support
ministry. Second, the goals of the grief ministry and activities were shared with the
members. This included a formal budget request along with a request for the grief support
ministry to be listed on the church’s online donation envelope for financial support.
The next step in integration was to recruit additional grief support members from
the church congregation to join the current team to expand the ministry. Additional
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people on the team was critical for sustaining the 24-month intervention with the
expectation of avoiding team member burnout. The researcher of the project evaluated all
interested individuals. Interested volunteers had to be progressing healthily with their
personal grief and express a passion and compassion for comforting other grievers. A
history of the potential team member’s group cooperation with other ministry experiences
was considered. Once the team was reviewed and established, training was the next phase
of the intervention.
The intervention strategy studied the literature review as its next move, to outline
a training schedule that reflected some of the needs of grief supporters. Year one training
schedule topics were: Introduction to GriefShare, What is Grief? and how to develop
good listening skills for the first quarter. The second quarter training consisted of
introducing the Grief Relief Spa to the team and planning for the Spa. Self-Care and
leading GriefShare were the final training sessions in 2016. Year two team training
included complicated grief, Grief Relief Spa training, and how to prevent burnout. A total
of seven training sessions occurred over the two years of intervention.
Program and Annual Calendar
The next phase included selecting how many and which programs to provide. The
components of the annual schedule were GriefShare (12-week program), Grief Relief Spa
(one-day program), Follow-up Group Meeting (one-day) and Surviving the Holidays (one
day program). The activities were conducted in the order as named per quarter both years.
GriefShare continued 12 weeks throughout the first quarter. The original program by
Church Initiative, the creators of the GriefShare and Surviving the Holidays grief
program, runs 13-14 weeks. One week accounts for registration and orientation and/or
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Week 14 is used for a group celebration at the end. Atlanta Boulevard’s intervention did
not use either of the weeks. This intervention elected to use only a total of 12 weeks. The
registration/orientation and first session were held at the same time. The 14th week was
eliminated by this intervention.
The researcher considered the Grief Relief Spa that was conducted three weeks
later as a celebration and continued support. Week 12 of the original program, which
discusses the topics—“What heaven is like?” “Whether they should communicate with
their deceased loved one,” “Whether near-death experiences are reliable descriptions of
heaven,” and “More answers to their questions about heaven” —was removed from the
intervention’s schedule. However, the participant’s workbooks did discuss the above
topics.
Throughout the 24-month program, no project participants or community
members involved in GriefShare asked questions related to the topics. Furthermore, the
principal investigator was prepared to answer any inquiries. Moreover, prior to several
video presentations, where the researcher was aware that issues concerning heaven and
what happens at death, kindly spoke for less than one minute to share the Seventh-day
Adventist position on the topics, highlighting the hope of the resurrection when Jesus
returns. These adjustments with the program prompted the investigator of the need for the
Seventh-day Adventist church to develop grief support programs that communicate the
Seventh-day Adventist message of hope.
Evaluation
The evaluation of the intervention relied upon qualitative assessments from seven
surveys, 30 support team debriefing transcripts and two focus groups, one for participants
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and one for the support team. The surveys and debriefing transcripts were reviewed for
common themes that surfaced from participants and supporters during the 24-month
study. The goal was to determine if the activity met a need, helped with the grief process,
and if the longevity of program was beneficial and needed.
The focus groups sought the observations of the participants and supporters. The
goal was to ascertain if the longevity was a need for them in their grief journey; also, to
determine which activity had the best impact on them and their grief? The supporters
were probed to determine what they observed as the best activity and whether it
necessary to continue 24 months.
There were a total of 30 meetings or activities for participants over the two-year
study. After each activity, the team of supporters met to immediately discuss and record
what went well for that activity and how different participants were doing. Additionally,
an observation was made to evaluate what we could improve prior to the next meeting.
The debriefing meetings and transcripts were critical to monitoring the participants,
program, and team.
Conclusion
Grief due to death affects most people at some point during their lives. Grief is an
emotional response to bereavement and does not manifest visible scars as with physical
trauma. However, people still need support through their journey of grief. Support can be
provided in many ways. This project sought to expand the length of time a church can
intentionally provide support to those who grieve. Along with extending the time, other
components were included to support grievers.
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For a grief ministry to have long-term effectiveness in the church, it must be fully
integrated as a ministry of the church, similar to, for example, family life ministries.
Biblical examples demonstrate that assuring and developing faith and intentional
presence should be elements of the program. Support activities for grievers such as safe
group discussions, maintaining connection, were included. Support activities for the grief
support staff were also interwoven. These activities included training in listening, selfcare, complicated grief, and recruitment.
In summary, the methodology based on recent literature and theological insights
sought to deliver a compassionate and effective grief support ministry at the Atlanta
Boulevard Seventh-day Adventist Church. This intervention presented simple coping
strategies that allow the God of all comfort to comfort His people.
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CHAPTER 5

NARRATIVE OF THE INTERVENTION

Implementation

Over time most people will experience the loss of someone through death. Many
will seek and receive some form of support through their journey of grief recovery. Some
people avail themselves to many support activities that are available. Many grievers
participate with grief support activities, discussion groups, workbooks, videos,
counseling and seminars based upon their personal comfort level with the activity. Others
desire support, but are not aware of the support services that are available. Churches have
a unique opportunity to provide an intentional systematic annual grief support ministry to
assist their members and the community with grief recovery. Constructed from the
literature review, theological reflection and pastoral observation, this qualitative
description seeks to present an account of the insights of the participants and grief
support team members. Each section of this chapter, including the quarterly observations
of 2016 and 2017, reflects the experience of participants.
First Quarter GriefShare: January 2016
The first GriefShare program started on January 9, 2016 with 22 people at the
first meeting. An orientation to the project, Grief Ministry and the GriefShare program
were provided. Consent forms were distributed and read to the participants. Those who
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agreed to participate signed the consent forms and returned them to the project leader.
The composition of those who signed the consent forms included 11 people, ten females
and one male. The average age was 76, with one person in the 18-60 age range and the
remaining 10 between ages 61-80. Some decided not to participate in the project, but still
participated in the GriefShare program. Several people attended the orientation, but
decided not to proceed with the project nor GriefShare despite recently experiencing loss.
The one participant in the age range of 18-60 dropped out due to work-related travel out
of town. Winter weather, one snowy day, led to the cancellation of a meeting.
Each of the 12 meetings followed the same format. The format consisted of
opening prayer and blessing the meal that was shared each week. A video of the topic for
the day was shared and viewed by all while eating. After the meal, a circle of chairs was
formed for the group discussion. The discussion topics centered on the video and
workbook. After the discussions, Psalm 23 was repeated as a group by those who knew it.
Prior to concluding the meeting, the team would invite a participant or support group
member to the middle of the circle for the group to offer special prayer for them. The
invitation for the participant to be prayed for was voluntary and never compulsory.
Immediately after each weekly meeting, the grief support team met to debrief,
sharing and recording observations from that meeting. From these observations, the team
noted what went well in that meeting, what needed improvement, as well as which
participants needed special prayer or additional resources. With each GriefShare meeting,
the overarching objectives were (a) the nurturance of participants’ trust; (b) maintenance
of a confidential communication environment; and (c) the facilitation of participant
expressions of their loss experience. Analysis of the session debriefing notes revealed
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that participant trust increased, and depth of grief expressions increased across the 12
sessions. Many participants noted on their survey that they benefited from the program.
At the conclusion of the GriefShare program (12 weeks), the participants and team
inquired about the next steps and the maintenance of the relationships. Three weeks later
another grief support activity, the Grief Relief Spa, was provided.
First Quarter 2016: Team Training
Part of the intervention was the implementation of training sessions for the grief
support team. Two training activities discussing three topics occurred during the first
quarter of the project. The first training was for everyone on the team, which consisted of
eight individuals, including the project leader, to become acquainted with the GriefShare
program format and goals. At the session, the team viewed the video training provided by
the vendor of GriefShare. Emphasis was placed on how the program should be
facilitated. The second training session also utilized a video. A licensed counselor shared
“What is Grief?” and how to develop good listening skills. This session solidified the
team’s understanding of grief and enhanced their listening skills.
First Quarter 2016: Quarterly Survey
Two surveys where distributed during the first quarter—one for participants and
the other for the grief support team. Positive comments were generated from both. All felt
the grief support program was beneficial. All felt that the program should continue. Half
of the participants, stated that they wanted to go through the GriefShare cycle again.
Through the surveys, four participants shared their interest in joining the leadership team.
The time commitment of the program required many people to be part of the leadership
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team, so this was beneficial to the program. Also, if four people were added to the care
team, it would allow GriefShare to be replicated twice a year. At the time, there were not
enough people on the team to provide the program twice per year. The majority of those
surveyed stated that the program was informative, and that they felt safe to share their
grief in a non-judgmental environment. Several wrote that they realized for the first time
that they had not grieved from their loss. Over time, they shared their stories and noted
their growth. Phone calls are a scheduled activity of the intervention. However, this
activity was not conducted during this quarter because the GriefShare program already
met weekly with the participants.
Second Quarter Grief Relief Spa: April 2016
During the second quarter of 2016, another grief support activity was
introduced—the Grief Relief Spa. To help host the event, the grief support team of the
church joined with the ministry of Family Oasis Services. The director of that ministry is
the leader of the Grief Ministry for the South Atlantic Conference of Seventh-day
Adventists. The spa afforded participants time to relax, be pampered, and educated on
simple techniques of taking care of themselves during their grief journey.
The Grief Relief Spa was held on April 24, 2016 from 2:00 - 5:00 p.m. The spa
was a ten-station event. The stations had the following titles: Registration, Introduction,
Garden of God, Exercise, Laugh Out Loud, Massage, Nutrition, Café, Private
Counseling, and Shopping. The participants were placed in groups and guided to each
station. They spent 15 minutes at each station except for registration, private counseling
and shopping. Individuals could move along at their own pace during registration, private
counseling, and shopping.
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Eighteen participants attended the spa. Many appreciated it and felt that the spa
was beneficial to their journey of grief. Overwhelmingly, all the participants enjoyed the
Laugh Out Loud station. Many wanted the massage session to be longer and felt that
longer times at each station was needed.
Second Quarter 2016: Team Training
Sensitivity training was scheduled for this quarter, but was not conducted until
later in the project. The training time was used to plan the Grief Relief Spa. Family Oasis
Services shared with the grief support team the goals and aims of the spa. Several hours
of meeting, sharing and logistical planning were needed. The collaboration expanded to
unite with several professionals to assist in presenting the spa. Some of the professionals
that were used included: additional licensed counselors, exercise instructors, massage
therapists and nutritional educators. Team-building and talent development were
outcomes of this collaboration.
Second Quarter 2016: Quarterly Survey
The average score from the spa survey was four out of five with five being most
likely/good (see Appendix). Question five of the evaluation asked, “How often would
you want to attend a spa like this?” Some of the responses were, “every six months,”
“twice a year,” “as often as I can,” “every quarter,” “once a week” and “once a month.”
At that time the grief spa was offered once per year. It required a lot of coordination. This
is something that the participants appreciated and desired more frequently. Suggestions
were solicited. The team agreed to implement some of their suggestions during the
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following year, especially the recommendation to increase the amount of time spent at
each station.
The grief support team debrief transcript acknowledged the participants’
appreciation of the Grief Relief Spa. An additional observation noted that improvements
in advertisement were needed.
Third Quarter Follow-up Group Support
Meeting: September 2016
On Saturday, September 17, 2016 a follow-up grief support meeting was
conducted. All past and current participants were invited. Eleven people attended the
meeting including six team members, three current, and one past year attendee. It is
unclear why many other participants from the support group during the first two quarters
did not attend this meeting. Debriefing notes suggest that lack of public advertising may
have contributed to the low attendance of this group meeting.
The purpose was to maintain connection with participants and hear how they were
dealing with their grief, since the last activity on April 24, 2016. During the discussion,
two grief support team members and a participant discovered they shared common life
experiences. These similarities yielded greater connection through empathy, and as one
participant stated, “someone understands.”
One participant from the previous year wished that others from her GriefShare
group were present. However, she appeared happy to be with the grief support team
member she connected with during GriefShare. The conversation between a current
participant and a past participant at one point of the meeting revealed some tension. The
past participant sought to encourage the current one on her journey. However, it was not
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received well. This may be because there was no relationship prior to the advice. The
meeting was number 14 out of 15 meetings for the year. No prior interaction existed
before the advice and the current participant expressed that “you don’t understand”
referring to the past member. This terse exchange underscores the importance of
interpersonal relationships in grief recovery. Information exchanges, however wellintended and accurate, without the benefits of a previous or ongoing relationship appears
to limit effectiveness in facilitating grief recovery and presence of a group to express
feelings, share thoughts, engage with others on a similar journey.
Third Quarter 2016: Team Training
The training session presented strategies for self-care. The focus was to take time
to exercise, rest, eat healthy foods, and not overextend in additional activities.
Fourth Quarter Surviving the Holidays:
November 2016
On Saturday, November 12, 2016 at 2:00 p.m., a “Surviving the Holidays” Grief
Support group meeting was held. As the last activity of the year, Surviving the Holidays
was a two-hour support group meeting designed to assist participants with strategies to
navigate their emotions during the Thanksgiving and Christmas holidays. The program
was provided by Church Initiative, the same company that provides GriefShare. The
format was the same as the GriefShare video, workbook and group discussions, which are
also based upon the video and workbook.
Nineteen people returned for the Surviving the Holidays support group meeting.
The increase in participants compared to the third quarter activity stemmed from grievers
need for support and strategies for the holiday season. Videos and group discussions
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followed. One participant, who had been silent during all other group discussions, shared
her grief experience with the group. The person shared why she held back from sharing
earlier in the year, “crying makes me vulnerable.” During debriefing, the team noted that
over time, trust between that participant, other participants and the team increased; this
allowed the person to share.
Others showed progress in year one. The benefit of having a small group share
feelings without judgment was critical. One participant stated, “I don’t need you anymore
pastor.” The expression was one of gratitude for the growth in the grief recovery.
Fourth Quarter 2016: Team Training
The grief support team met to discuss needed areas of personal growth as
supporters. The GriefShare Leader’s Manual was scheduled to be ordered for all
members to read. This plan, all team members reading the GriefShare Leader’s Manual,
equips all team members to facilitate the group discussions during GriefShare.
First Quarter GriefShare: January - April,
2017
The annual GriefShare started on Saturday, January 14, 2017 at 2:00 p.m. at
Atlanta Boulevard SDA Church. Twenty participants attended the first day including
eight team members. Three returning participants from 2016 attended on the first day.
Seven new attendees registered on the first day. As the support activities continued,
additional participants returned from the prior year and new participants registered for the
seminar and project. The average attendance was 21 including seven team members. Ten
participants attended in 2016 and three others joined the project in 2017.
The team debriefing notes revealed that from the first day, members of the group
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showed openness with their communication during the group discussions. The previous
group meeting was held over two months prior, November 12, 2016. New group
participants appeared to connect well with the entire group. Team members observed that
“everyone has time to listen” in the group. By session two, a breakthrough of a secondyear participant was noted. That person finally shared in year two. The participant missed
only one session in 2016, thus it took 16 group sessions before this participant shared
some of the pain from her past that complicated her grief.
The third group meeting had five non-Seventh-day Adventist community
participants. The group facilitator asked open-ended questions to engage participants.
Team debriefing notes highlighted the need for team members and Seventh-day Adventist
participants to listen and not debate with non-Seventh-day Adventist participants whose
beliefs about the state of the dead differed from theirs. One goal of the grief support
ministry was to create a non-judgmental environment. The project host believed that the
scriptural statement recorded in Ecclesiastes 3:1, “To everything there is a season, and a
time to every purpose under the heaven,” guided the group and team in avoiding
controversy within the group. This allowed grievers to share in the moment how they
were coping with their grief, whether it agreed with Seventh-day Adventist beliefs or not.
As the number of meetings progressed and certain topics were introduced following the
GriefShare program, and based on the schedule of topics, the project host shared with the
group the Seventh-day Adventist beliefs on the state of the dead in a non-confrontational
disposition. After the beliefs were shared, no objections were raised, and there was no
withdrawal from participation in the remaining activities.
During the debriefing meetings, the internal team explored why more 2016
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participants did not return. One team member, who experienced a recent death, explained:
Some people get as much as they can handle—they’re full—and come back at a later
time. It’s like a table full of food and you eat all you want, but there still is more food.
However, you return when you have room to take in more. (Debriefing notes 2/4/17)
This was a significant insight into the grief process.
The debriefing transcripts revealed that an average of four men were attending the
meeting and two were part of the support team. Women made up the other 17 participants
including six team members. The team was encouraged when a second-year participant
said, “We need this group,” referring to the grief support group.
Team members grew through the experience by participating and sharing their
grief during the group discussions. Savage’s statement (as cited in Nuckels, 2013), “You
can enter the pain of another at the level you can enter your own [pain]” was endorsed by
one team member who noted that she was better now and could help others. Another team
member noted that the pastor’s influence was important to increased attendance:
Prior to the pastor joining, except for the first class several years ago, the number of
participants was smaller. Also, the pastor was open. That allowed others the freedom
to be open and share. It is a game changer for this church. (Debriefing notes 3/4/27)
The observation concerning the pastor being a part of the ministry was noted repeatedly
in the debriefing notes, thus reinforcing that pastoral support and engagement played a
major role in attendance.
Each year as the group meetings progressed, sharing, bonding and growth
occurred within the group and among participants and team members. The team
debriefing meetings noted that participants depended on the small group and appreciated
it, and did not want it to stop. There was a sense of fear as to what would happen after the
last GriefShare meeting. One team member stated in the debriefing notes, “We are wrong
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to start the journey and stop. We need to continue, this is a long journey.” Both years’
debriefing notes highlighted this issue. The Grief Relief Spa was held three weeks
following the GriefShare group meetings. Participants desired that the team schedule
something after the Spa between May and August. However, the team members were
tired from four months of weekly activities and decided against that suggestion.
During the last debriefing meeting, the pastor asked the team to share three things
they felt were done well. The top three mentioned were teamwork, organization, and
engagement of participants. Three areas where growth was needed included the
development of resources; development of a referral list; and the creation of a program
that agrees with Seventh-day Adventist theology concerning the state of the dead, the
second coming of Christ, the resurrection, and heaven.
First Quarter 2017 Team Training
Team training consisted of reading about and discussing complicated grief. The
training was critical because several team members and participants were dealing with
underlining issues from their past that compounded their grief recovery. Some
participants recognized their issue of complicated grief and were referred to a
professional counselor.
First Quarter 2017: Quarterly Survey
Eight participants’ feedback forms from the GriefShare were completed on April
1, 2017. Five of the eight participants said they wanted to go through the 12-week cycle
again; two of the eight participated in and completed the program in 2016 and 2017. One
desired to join the GriefShare leadership team. One was interested in speaking with
someone about a personal relationship with Jesus Christ, and one wanted to join a Bible
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study group to continue growing in God’s Word. One person wished to go through the
workbook again. One survey respondent suggested that we “have it [GriefShare] longer
than 12 weeks.” A common participant remark on the feedback form from GriefShare
was “I am not alone,” This reference to the grief experience also signified that
participants valued the program.
Six participant satisfaction surveys for the first quarter of year two were returned.
All six respondents stated that they were very satisfied with the orientation and felt that
the program was very beneficial to them. All six gave the highest rating that the
GriefShare should continue as part of the grief support ministry program. Some
suggestions from participants included: “Would be nice to have a picnic and just talk in
nature” and “advertise more.” These suggestions provide insight that the participants
bonded and wanted to continue their relationship and expand the reach of the program for
others to participate.
Eight leader feedback forms from the GriefShare were returned. Some of the
noted strengths of the team were: experience, listening, teamwork, working within their
gifts on the team, great meals, and the prayer circle at the end of each session for the
participants. Areas for growth listed included: developing resources and referrals for
participants, improving advertisement, following up, developing a home-grown program,
and the need to socialize as a team outside of the sessions.
Second Quarter Grief Relief Spa: April 2017
The annual Grief Relief Spa took place on Sunday, April 23, 2017 from 2:00 –
5:00 p.m. Thirty (30) individuals registered and participated. Twenty-nine (29)
participants felt that the spa was beneficial and scored it either four or five with five
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being the highest possible score. Twenty-eight (28) shared that they would attend another
spa. Nine would attend yearly, five twice per year, three quarterly, and three once per
month. Twenty-eight (28) said that the spa should continue. The strategies the participants
stated that they would utilize during the week ahead included: laughing more, eating
healthier, and exercising.
Organization, teamwork, and good food were the areas rated highly by the team
and those who collaborated with the Spa. In the previous year, participants requested
more time at the stations. While time was increased, it was not enough to improve the
score for that area. Advertising continued to be listed as an area needing improvement.
The space used was the fellowship hall of the church. Curtains were hung to
separate the exercise, massage and the Cafe’ stations. During the debriefing, presenters
shared that the arrangement challenged them, because they had to talk over the other
presenters. A larger space with more private rooms would help significantly.
An improvement from the previous year was the establishment of an appointment
system for the participants. This schedule prevented all the participants from arriving at
the same time and waiting as they had to do in the previous year. Overall, the
collaboration with other professionals: licensed counselors, exercise instructors, massages
therapist, nutrition educators, audio/visual personnel, the grief ministry leader of the
South Atlantic Conference, grief support volunteers from other local Seventh-day
Adventist churches, and volunteers from the local Seventh-day Adventist Academy, built
bridges for future collaborations and an improved ministry.

79

Third Quarter Follow-up Group
Meeting: September 2017
A follow-up meeting was conducted on September 23, 2017 at 2:00 p.m. Nine
people were present including three team members, three second-year participants, two
new participants and one first-year participant. Debriefing notes recognized three
community participants and noted that the participants easily engaged in the group
discussion. Two deaths occurred among participants since the previous meeting in April.
One participant from the community shared that as a coping technique, “I take a mixed
drink.” This was from someone who had been quiet during most sessions. Another
community participant stated, “This is my grief support family.” During the team
debriefing session, it was noted that poor advertisement contributed to the lack of
attendance.
Fourth Quarter 2017: Team Training
On October 3, 2017, the team read an online article entitled, “How to prevent
leader burnout” by Paula Rinehart (2016). The team reflected on some of the key points
of the article as a reminder to accept limits and not to use busyness to escape processing
grief in their own lives. Rinehart suggested that leaders of care ministries should “help
leaders realize that they are running a long-distance race, not a sprint. Their goal is to
grow old loving people and serving Jesus” (2016, para. 7). Also, as a grief support
ministry, Rinehart reminded leaders that “using busyness as a way to push through a
significant loss will only move your leaders closer to burnout and leave their souls high
and dry” (2016, para. 21) thus, limiting the leaders’ effectiveness.
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Fourth Quarter Surviving the Holidays:
November 2017
The last support group, Surviving the Holidays, met on Saturday, November 11,
2017 from 2:00 p.m. to 4:00 p.m. Thirty (30) participants registered including eight team
leaders. The same format as the previous year was used. The workbooks were included
and distributed to the participants. The group discussion was engaging and seemed
transparent. The growth of the participants was evident in their sharing without fear, and
in their expressions of the way the grief support was helping them process past and recent
deaths more effectively.
Twenty-two Surviving the Holidays feedback forms were returned. Three
questions were asked: 1) “As you viewed the video, what impacted you the most?” 2)
“What was most helpful to you during the discussion time?” and 3) “I became aware of
the event through?”
Sharing personal narratives had the most powerful impact on the participants
during the session. Repeatedly, statements such as “hearing what others have to say,”
“just listening to others and sharing their grief,” and “I learned from the testimonies of
others,” were written on the feedback forms. Sharing narratives allowed participants to
learn, connect their shared experiences, and affirm that they were not alone on their
journey. Pastoral influence was also important, since over half of the participants (14 of
22) stated that they found out about the program from their pastor.
Participants Focus Group
The purpose of the participants’ focus group was to determine if a longer time of
intentional grief support yielded any benefit for the participants. Participants shared what
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they liked about the grief support ministry. Some aspects they appreciated were openness,
sharing, transparency, accountability, the sense of togetherness, the support of other
participants and team leaders, and a sense of accomplishment. They also felt like another
family and that team leaders were empathetic. They appreciated the sense of and the
practical tips they could use in daily life. They valued the respect of participants and
team leaders, the structure of the program, and that the videos always had something with
which they could relate. A few participants expressed the view that they spent too much
time at church. However, after discussion, the group concluded that Saturday after church
was the best day and time for the meetings.
The participants suggested retaining the ministry as a permanent, continuous
ministry in the church. The reasons for this ranged from, “We are always going through a
form of grief,” to having the ministry available “to assist people through tough times.”
The question, “If only the 12-week GriefShare program was all that was done,
would that be enough?” All the participants empathically said no.
“Why?” was asked. The reply was, “Because death is always happening at the
church.” When asked “How long should the grief program last?” “Always” was the
response. To the question “Is there anything we should remove from the ministry?”
“None” was the reply. “What would you add to the ministry?” Outings, workshops,
therapy sessions, referral services, estate planning, advertising to the community and
other churches were among the responses.
A participant unexpectedly asked a question regarding pastoral influence. “Are we
here because the pastor asked?” One participant stated that a pastoral invitation was
critical to her attendance. Many stated that they were present because of the pastor. Yet,
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others were clear that they were there because of their need for grief recovery.
The questions continued by the facilitator, “Was it critical to keep the grief
ministry cycle?” One participant replied, “What I may be going through in the first loss is
different in the second loss. I may need more for the second death than the first.” Another
stated that “there is grief from different losses.” A third participant stated, “Grief can arise
from multiple sources.” “It should be something ongoing,” stated another participant,
“the ongoing support groups were good because someone may be quiet in the first year,
but the second year he/she may open up and greater trust is developed.”
The question was asked, “Which part of the ministry benefited you most?” In
their responses, participants referenced the videos, the conversations, and the workbook
One person stated, “All things were beneficial.” Another participant stated, “After five
years from my daughter’s death, this will be the first year I am putting up Christmas
decorations. I am doing stuff by myself.” Yet another participant stated that the team
“needs to know how to recognize if someone needs additional professional help (in order)
to make referrals.”
Support Team Focus Group
The purpose of the grief support team focus group was to determine if a longer
time of intentional Grief support yielded any benefit for the participants. The members
shared that the strength of the team was teamwork; that team members working in their
area of strength was positive; and that the awareness of each other’s weaknesses helped.
The question concerning reducing the number of weeks or sessions of GriefShare was
raised. The consensus was that it would help the team, but the team recognized that
participants needed that time to process or to progress at a rate that was right for them.
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The most time-consuming activity was the 12-week GriefShare program. While
there was a recommendation to reduce it to six weeks, the team recognized that
participants needed all that time to develop trust among themselves and in the team.
Similar to the participants, the team acknowledged that the grief ministry needs to be
continuous throughout the year and open to anyone who needs to check in if they feel that
they are regressing.
Team members desired more social interactions outside the grief support setting
to develop deeper friendships. For that purpose, outings and meals together were
suggested on the surveys or feedback forms. Team members stated that the training
received was not sufficient to prepare them for the program. The entirety of the training
planned during the project was not completed. However, 50% of the training did take
place. The team suggested reading a related book together for future training.
The conclusion of the need for continuous ministry validated the purpose of the
project that an intentional longer period of time for grief support was needed at Atlanta
Boulevard Seventh-day Adventist Church. In addition, grief supporters requested the
need for continuous education in grief support to remain effective. Finally, the variation
in activities benefited the team of supporters and participants.
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CHAPTER 6

PROJECT EVALUATION AND LEARNING

Summary of the Project
This project sought to develop a two-year grief support program that provided
quarterly activities. Each year, the same activities were repeated. The activities included:
a 12-week support group called GriefShare, a Grief Relief Spa, a one-day, two-hour
follow-up group meeting, and a holiday support group meeting called Surviving the
Holidays. A total of 14 participants joined the project, 11 during the first year and three
more in the second. A total of eight grief support members participated in the project.
Though grief can derive from other life experiences—disappointment, disease,
dismissal from work, disaster, divorce, change in financial state, imprisonment,
relocation, etc.—the project focused on grief from death. Participants were encouraged to
attend the 12-week GriefShare meetings, Grief Relief Spa, follow-up meetings, and
Surviving the Holidays grief support groups. The GriefShare and Surviving the Holidays
were completed during the first and fourth quarters respectively each year and followed
the same format, which contained three elements: video seminars, group discussions, and
workbook exercises.
During the second quarter, the Grief Relief Spa offered participants ten stations:
Registration, Introduction, Garden of God, Exercise, Laugh Out Loud, Massage,
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Nutrition, Café, Private Counseling, and Shopping. Participants were encouraged to take
care of their spiritual, physical, and emotional wellbeing during their grief recovery. The
follow-up meetings were held during the third quarter of each year with a discussion
format. Each activity was followed up by team debriefing meetings, which evaluated how
the participants were progressing as well as the program activities. At the end of the two
years, the participants and team members reflected separately—the participants in one
group and team members in another—on their experiences during 45-minute audio
recorded focus groups. The qualitative data from the reflections, along with debriefing
meeting notes and observations, were included in the study. This chapter provides a
description of the evaluation, summary of chapter conclusions, overarching conclusions,
personal transformation, recommendations, and a final word.
Description of the Evaluation
What follows is a description of how data from the intervention (Chap. 5) were
evaluated and interpreted, along with a report of the resulting conclusions and outcomes.
Evaluation Method
A qualitative case study research design was employed. Written and transcript
data were evaluated. As the data emerged throughout the activities, they were reflected
upon and compared with team observations and notes. Common themes were identified
as the project progressed. These themes were noted within the chronological narrative
(Chap. 5) with some interpretation. Findings and conclusions were drawn inductively
from the data. This qualitative study design provides an adaptable description from which
others can benefit in their own practice. Hence, the analysis and interpretation of data in
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this study were not conducted for the purpose of testing a hypothesis for replication. The
intent was for other church grief support facilitators to gain insight in developing and
extending their own grief support ministries.
Interpretation of Data
An analysis of the data revealed a few themes throughout the two-year program.
The data collected during the initial phase revealed that adult females at Atlanta
Boulevard Seventh-day Adventist Church were more interested in grief support than
men; and that 10 out of 11, or 91 %, of the project participants were over 60 years old.
The average time between the death of their family members and their attendance at the
GriefShare was seven years. GriefShare participants bonded as the sessions progressed
during the first quarter. Participants desired the continuation of the group meetings and
inquired each year, as to what would happen at the end of each 12-week program.
Participants valued the group activities as a place to share their stories, and felt that they
were heard by the group members and leaders. The continuous cycle of activities fostered
group bonding over time and participants anticipated the next activity.
Participants advocated that a continuous cycle of grief support activities be
implemented with no time limit. They stated, “When we feel the need to talk or to listen
to others, having a continuous grief support ministry affords [us] the opportunity to visit
as needed.”
Some participants shared their grief experience from the first session of the first
year. However, others only shared as time progressed in the sessions and activities. Other
participants started sharing in year two. Time, trust, and growth led some participants to
finally share their grief experiences with the group. However, sharing was not required.
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Many participants expressed that their growth was due to simply being in the grief
support group.
Pastoral influence played a role in the participation of some participants. The
pastor’s involvement with the ministry and leadership with the team influenced many
participants and team members’ engagement with the program. The pastor’s affirmation
of the ministry and support of team leaders, even when not explicitly engaged, had a
positive impact on grief support ministry, as suggested by both participants and team
member focus group data.
The team of leaders noted the demands on their time required to provide this
ministry. Consideration was given to reduce the time allotted to some activities,
especially the GriefShare. However, all team members agreed, as did the participants,
that the grief support ministry needed to be a continuous program built into the life of the
church. The team noted that additional training was needed to improve their skills in
helping complicated grievers. Both participants and team members desired supplemental
social activities for greater bonding.

Conclusions Drawn From the Data
An analysis of the surveys, debrief meeting notes, and the focus groups indicate
that the grief support ministry at Atlanta Boulevard Seventh-day Adventist Church during
the two years of the project yielded some practical value. While participants differed in
their loss experiences and their grief recovery progress, they reported appreciation for the
grief support activities. Many stated that their practical skills for recovering from grief
improved. Some discontinued the grief support activities after the first year and some
continued throughout the entire two years. Team members grew from the meetings and
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training sessions, but still desired more training. Participants and team members agreed
that an integrated and continuous grief support ministry was needed. Team members
were concerned about their personal stamina to continue monthly activities versus a
quarterly plan. They preferred quarterly instead of monthly activities due to an
insufficient number of team members.
Outcomes of the Intervention
The insights gained from this project are to encourage further exploration of
church sponsored grief support. The data suggests that quarterly grief support activities
allowed the participants and team members to reflect on their grief journey and provided
a place to share, listen, and progress in their grief journey. Continuous group activities
benefited participants and team members. How often, or if participants would participate
in future grief support activities, are beyond the scope of this study. However,
information and resources (workbooks, handouts and music) were provided for future
use. Thus, one outcome of this intervention is my commitment to continue the
development of the local grief support for the years ahead. “Grief Care” is established as
the new name for the Atlanta Boulevard Seventh-day Adventist Church grief support
ministry.
The use of materials that were not in agreement with Seventh-day Adventist
theology concerning death, heaven, hell, and the second coming, at times required expert
explanation to the group. The composition of the group consisted of both Seventh-day
Adventist and non-Seventh-day Adventists. Though not addressed in any feedback
surveys from Seventh-day Adventists, the grief support team members acknowledged the
need to address the issue to prevent future confusion. Thus, another outcome of this
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intervention is that I have started conversations with the Grief Care Team members and
colleagues about developing Seventh-day Adventist videos, seminars, workbooks, and
discussions for grief support ministry.
Summary of Chapter Conclusions
In addition to the conclusions reached from the intervention data (Chap. 5), a brief
summary of the theological, theoretical, and methodological conclusions reached in
chapters two, three, and four, form the basis for a set of overarching conclusions.
Theological Conclusion—Chapter 2
A study of God’s comforting actions in 2 Corinthians 1:3-4 were undertaken to
develop the theological framework for grief support. God’s compassion is shown by His
comfort to humanity. From the text and the broader study of Old and New Testament
practices, the project leader concluded that God’s comfort is reassuring and didactic, and
that He integrated forms of grief support into the governance of the Israelite nation. The
manifestations of God’s reassurance stem from his love, nature, presence, mercy, Word,
revelation, forgiveness, healing, and restoration as well as through His people. Another
conclusion was that as individuals experience God’s reassuring comfort, learning occurs
for the purpose of comforting others. Thus, the experience becomes didactic for the
griever. Grievers are equipped from their experience to share with other grievers their
experience to comfort.
Old and New Testament Scriptures shine a light on how communities can support
grieving members of the community. God’s instruction to the nation of Israel to care for
widows, orphans, and fatherless children provided a context for the theological structure
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of the project. At times, periods of mourning were set aside, and the presence of others
with grievers was offered to comfort the bereaved. The story of Lazarus’ death and his
sisters’ response, recorded in John chapter 11, revealed how questions of faith and the
expectation of the griever arise during the grief journey. Thus, questions are not abnormal
for Christians during grief. In addition, the griever’s expectations of certain people or
community members to be present are elements that team members should expect. Also,
a faith-based grief support program can benefit both Christians and non-Christians alike.
It is my conclusion that comfort is part of God’s compassion for humanity.
Moreover, the way He integrated care and comfort for the bereaved in the nation of Israel
as a continuous part of their identity should be emulated. Churches, as a body of
believers, reflect God’s compassion to humanity, and thus should integrate, as part of
their mission, the care and comfort of the bereaved. Grief support is not a ministry only
for certain months of the year—it should be part of the continuous work of the church.
Theoretical Conclusion—Chapter 3
A review of the literature related to grief support in general, and church sponsored
grief support, in particular, was conducted. Two focal points emerged from this survey—
training of supporters and the needs of grievers. Training of supporters included: the
influence and role of pastors, especially in African American communities; supporters
dealing with their grief; team building; limitations; and self-care. The needs of grievers
focused on the atmosphere of the support, maintaining connection between griever and
supporter, story-telling (narrative sharing), and supporting those who support the griever
outside of the group such as co-workers and family members. From this, the project
leader concluded that the time invested in training/educating the grief support ministry
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team provided them with the opportunity to continue their own grief journey, as well as
improve sensitivity and team building. The atmosphere of trust and empathy along with
freedom to share one’s narrative assist grievers with their grief recovery.
In addition, the investigator concluded that when grief support team members and
support group participants enhanced their connection by exchanging their narratives, this
provided an opportunity for peer-to-peer support through shared loss experiences. When
participant-to-participant, participant-to-team member, or team member-to-team member
share similar loss, increased empathy and connection can occur.
Methodological Conclusion—Chapter 4
The method of intervention was guided by the theological and theoretical
observations. Integrating grief support ministry as part of the church’s work as a faithbased support to members, family, and community was a goal. Selecting and training
grief support members along with designing a program with quarterly activities were next
in the process. This process brought together the theological and theoretical observations.
Thus, qualitative case study works best with quarterly surveys along with two focus
groups—one for participants and the other for team members to develop a churchsponsored longer grief support program.
The conclusion was to continue using the church’s current GriefShare and
Surviving the Holidays programs during the first and fourth quarters and add the Grief
Relief Spa and follow-up meeting to the second and third quarters, respectively. Each
activity allowed for continued contact between the participants and supporters. The four
activities worked well for Atlanta Boulevard Seventh-day Adventist Church. The data
from the participants’ focus groups supported the continued use of all four components.
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The analysis from the support team survey showed that they benefited most from the
GriefShare and Surviving the Holidays programs.
The average ratio between supporter and participant was 1:2; that is, one team
member to two participants. This was a comfortable ratio for the leadership team. The
support group activities were open to accommodate anyone desiring to participate.
However, if the ratio exceeded 1:4, that would over-burden the support team and the
resources of the facility.
Overarching Conclusions
Reflecting on chapters 2, 3, 4, and 5 leads to three overarching conclusions from
the project. These are delineated below.
First, God is the author of all comfort and He comforts His people so that they can
comfort others. The learning experience of grievers prepares individuals to render grief
support to other grievers. It was significant to observe how team members and
participants progressed in their grief journey, and, based on their experiences, sought to
comfort one another, including new participants who joined the group. As a JudeoChristian faith-based grief support program, reliance upon God through prayer before and
as the closing action of meetings kept God at the center of all comfort activities. The
workbook activities encouraged scripture reflection to comfort and guide the participants.
Prayer was also shared as a means of comfort during the Grief Relief Spa in the Garden
of God. Time was allowed for participants to reflect, pray, and embrace quiet time to seek
God as the means of comfort. Local community participants did not attend church
worship services during the two years, but never missed a grief support activity and
participated in other church sponsored ministries. Furthermore, during the second year of
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the intervention, a local community participant in the grief support experienced the
severe illness and death of a family member. Grief team leaders visited the sick family
member along with the participant and when the loved one passed, the family requested
Atlanta Boulevard Seventh-day Adventist Church to facilitate the funeral services.
Additional family members joined the grief support group meetings following the
funeral.
Second, a grief support ministry needs full integration into the life of churches as
part of their mission. Grief, secondary to death, occurs continuously in the life of church
members and often they may not seek support. The availability of a grief support ministry
already established in the local congregation is encouraging to participants. During the
two-year project, participants and team members experienced additional deaths of
individuals close to them beyond the one that originally led them to attend the support
groups; there were at least 15 additional deaths. The participants and team members were
able to continue in the current group support ministry and process their most recent grief.
Other church members were able to join the group midway as they experienced grief or
realized that they had unresolved grief. Churches need to take the initiative to start this
ministry, but also commit to training the members and encourage pastoral affirmation and
some level of involvement in the ministry. Training should be continuous for ministry
leaders; and the ministry should be kept open for additional helpers to get training and
join the support team. This ministry requires passion and commitment of time. The
current Atlanta Boulevard Seventh-day Adventist Church grief ministry team is
composed of eight people and is soliciting other members to join the team in order to
meet the demands of the ministry.
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Third, a variety of activities throughout the year enhanced the program and
participant engagement. There were four main activities (GriefShare, Grief Relief Spa,
follow-up meetings, and Surviving the Holidays) scheduled throughout the year. Different
people appreciated different activities and it was observed that some people only attended
certain events and not others. Thus, a particular need was met and having a variety of
activities at different times throughout the year allowed people to choose what they
wanted or thought they needed at the time. There are additional activities that can be
included in the grief ministry. Estate planning was added during the first quarter of 2018.
In addition, having team meals for the team and participants together was scheduled for
2018 to meet the requested needs of team members and participants. Participants
requested other settings and outings for time together. This contributes to group bonding.
Personal Transformation
This project impacted my life in four ways as a griever and pastor. First, my
ability to lead parishioners further along on their grief journey is associated with how far
I am willing to travel on my own journey. It became apparent that I must be willing to
truly process my own grief from loss. My father died on Christmas Day 2009. I
recognized that I still needed to process that loss a little further. Also, I experienced
another loss during the project, my father’s mother died and I made sure I did not rush
over it through busyness or use other excuses for not dealing with the grief. During the
project, I was with the other supporters as a participant and facilitator. The project was
not just a class assignment, but a tool to minister to me and equip me to better assist
others. The words of 2 Corinthians 1:3-4 offered guidance: “Blessed be God, even the
Father of our Lord Jesus Christ, the Father of mercies, and the God of all comfort; Who
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comforteth us in all our tribulation, that we may be able to comfort them which are in any
trouble, by the comfort wherewith we ourselves are comforted of God” (KJV).
Second, I learned the importance of listening well to others. People are genuinely
suffering and hurting in the church and community. The more I progressed in this project
and genuinely listened to people, I appreciated more of why Jesus spent so much of His
time helping and healing people as He walked the earth. Many are searching for someone
to listen and unselfishly care. The participants’ focus group notes highlighted how they
“felt heard and listened to” and that “someone understood” their journey. The element of
listening comforts grievers. I plan to be intentional about listening at home and at work.
One new prayer that I found and adapted since this project is, “Lord give me the ability to
listen with my heart, not just my ears” (author unknown). Most people know when
someone is really listening to them and care for their wellbeing. The impact of listening
well reached my parental aspiration. As a father, with this heightened awareness of
listening, I tried harder to listen to my children with greater interest and provide
feedback. It is a work in progress, but the transformation is present.
Third, as a pastor I wish to empathize with mourners better. To accomplish this
transformation, I want, to the best of my ability, to practice being present with timely
visits and calls, as well as to practice listening better. This project reminded me of the
power of being present with hurting people and silence with them is acceptable. As a
pastor, one can feel that they have to have a word from God to deliver to those that
mourn. However, the presence of the man of God speaks volumes to people and shows
care. I have grown to be comfortable with silence and to following the griever—to listen,
talk, or sit in silence with them. There is a saying that states, “People don’t care about
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how much you know, until they know how much you care” (Author unknown). This is
very important in pastoral work.
Fourth, this project guided and gave me courage to be creative and develop my
ideas for ministry. One hindrance of Seventh-day Adventist pastoral ministry, for some,
is to wait for departmental leaders at the Conference, Union, and Division levels to create
resources for use in local churches. Another impediment is the fear that the Conference,
Union, and Division leadership may disapprove one’s creative solution to a ministry
need. Thus, no attempt is made to meet the need, and consequently, one reverts to the
first hindrance, waiting for senior officials to develop solutions. Local pastors are the
frontline personnel who engage in firsthand ministry; and those hindrances stifle
ministry. Moving forward, I plan to employ the research methods learned from this
project and address local issues creatively and corporately with my congregation and the
community. I will not wait nor fear.
Recommendations
Several recommendations for further action and research emerged from this
limited intervention and research project.
1. The literature review highlighted the importance of training the grief ministry
workers. I recommend that training for this ministry be included with Seventh-day
Adventist Conference annual or bi-annual officer’s training sessions.
2. The literature review noted that many Christian churches do good work with
immediate bereavement support, but are not meeting the needs of the longer journey of
grief recovery. The Seventh-day Adventist Church is not immune to this problem. I
recommend that the North American Division Family Life Ministry launch a task force to
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develop a grief support manual that includes videos, workbooks, and guidance for group
discussion topics for each meeting.
3. The Seventh-day Adventist Church Manual recommends all offices for church
elections but does not include a grief support ministry leader. As a pastor, I plan to
include this ministry as part of my church’s ministry. Further, that Grief Ministry should
be included as an office in the Seventh-day Adventist Church Manual.
4. The theological reflection provided a general outline of the integrated care for
the bereaved within the Israelite community; a fuller, dissertation-length treatment of that
issue would be a useful scholarly contribution. I plan to share information gleaned from
my study with Seventh-day Adventist audiences. This will be done through presentations
and writing on church grief support ministry.
5. The study revealed that community members who attended the grief support
group, but not church services, still attended other church sponsored activities. I plan to
expand the advertisement of my local congregation to reach others in the community who
may need the ministry of grief support.
6. Any case study is an invitation to others to produce their own case study to
provide additional insights. I recommend that other pastors or religious leaders who
provide grief support develop their own case study with interventions and results in a
qualitative matter and share their findings as this work has done.
7. Given the need of churches to deal with death on a consistent basis and due to
the fact that training is important, I recommend that the Seventh-day Adventist
Theological Seminary and Seventh-day Adventist universities preparing students to be
pastors, incorporate in their curriculum lessons that provide training for grief support.
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8. The low number of men attending grief support activities at Atlanta Boulevard
Seventh-day Adventist Church warrants that the leadership team develop strategies like
marketing, visiting, discussion, collaboration, and programs designed with the men’s
ministry to meet the grief support needs of this population.
9. The need for grief support is continuous and the demand on a limited amount of
ministry leaders is overwhelming to small congregations. Small congregations or even
large churches with an inadequate number of volunteers located in close proximity to
each other can conduct joint training sessions, and rotate the grief activities between
churches in order to reduce the burden on one congregation. For example, one church
may conduct the GriefShare and the other can be responsible for the Grief Relief Spa; the
first church may host the follow-up meetings and the second church could facilitate
Surviving the Holidays. Another solution is for both churches to rotate hosting
GriefShare throughout the year.
10. Finally, as a result of this project, “Grief Care” was adopted as the official
name of the Atlanta Boulevard Seventh-day Adventist Church’s grief support ministry. I
plan, with the help of the grief support ministry team, to develop online resources to be
placed on the church’s webpage.
A Final Word
Why should a church grief support ministry be longer (extended beyond the
funeral)? This study revealed that it is not the longevity of the program in the local
church, but the continuous presence of the ministry and variety of activities that are most
important. Church and community members experience loss due to death continuously
and offering continuous grief support activities is a source of comfort. Participants also
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noted that even if a new loss is not experienced, they might need a check-up with a grief
support activity to help at different times in their lives. The continuous presence of the
group and its activities constitute an evangelistic opportunity. Inviting community
members to activities builds relationships and enhances the potential for membership
growth. Thus, establishing and maintaining a Grief Support ministry is vital to the church
and to the community. I would hope that local Seventh-day Adventist congregations
would develop, implement, sustain and integrate grief support ministries alongside health
ministries, family life ministries, and Adventist Community Services.
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APPENDIX A

IRB Application
Title and Purpose of the Study
The title of the project is “A two-year grief support program for Atlanta
Boulevard Seventh-day Adventist Church.“ The task of this project is to develop,
implement and evaluate a two-year grief support program for bereaved members and
family members of the deceased of Atlanta Boulevard SDA Church.
Subjects
This study will include church members and the family of deceased members of
the Atlanta Boulevard SDA Church. Only those 18 years and older will be allowed to
participate in the project. The study will not solicit the participation of anyone who is
considered vulnerable: prisoners, hospital patients, mentally impaired individuals, or
pregnant women. The members of the grief support team will be adults over the age of 18
years.
Recruiting
Members who have experienced the death of a loved one will be invited to
participate by personal phone calls, visits, emails and/or letters. Also, a list of those who
have participated in the church’s previous GriefShare programs will be invited to
participate. Personal invitations will be extended to the immediate family members of
deceased members of the Atlanta Boulevard who are not members of the church. In
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addition, posters and bulletin announcements will be used as part of the recruitment
initiatives.
Consent
All potential subjects will receive an informed consent form when the project
begins. Those who wish to participate will agree to participate by signing the consent
form prior to or at the first meeting, to be held at the Atlanta Boulevard SDA Church.
Those who do not agree to participate and do not sign the consent form will not be
allowed to participate. Some participants may join after the launch of the two-year project
and will receive a consent form prior to or at their first meeting.
Voluntary Participation
Participation in the project is voluntary. Participants can join or withdraw from
the project at any time, without penalty or any other consequences.
The 24-month project will be comprised of grief support team training, seminars,
group discussions, phone calls, follow-up cards of remembrance, two grief spas (one-day
programs hosted by the South Atlantic Conference of SDA Grief Ministry that provide
discussions, nutrition information, stress relief exercises, prayer, massage, and resources
for the grieved), bulletin announcements and encouragement. Prior to beginning the
seminars, three or four training sessions for the grief support team will be conducted.
Training sessions will include, but not be limited to, improving listening skills, sensitivity
training (what to say and what not to say, supportive and non-supportive behavior), team
building, self-care as a grief supporter, grief support team limitations, when and how to
make a referral, review of proper boundaries and how to facilitate a GriefShare seminar.
Each year the project will host two GriefShare seminars. The first is a 13-week seminar
102

and the second is a one-day holiday seminar. Bereavement support will be provided in
these seminars. If participants experience further loss of loved ones while participating in
the project, the project’s staff will render support in planning funerals or memorial
services for those individuals. In addition, annual cards of remembrance and
encouragement will be mailed or emailed to participants. Quarterly group support and
annual grief spas will be provided. The participants will not be requested to do anything
that may cause physical, mental, or emotional harm. They can refuse to participate in any
portion of the program at any time.
Risk
The project has minimal risks. Minimal emotional risk for some participants may
come from repeating their story or hearing the stories of others about the loss of a loved
one. Whereas for some, monthly follow-up calls or cards may invoke sadness, it is
anticipated that participants will benefit from the small group discussions about their
journey of loss.

Data Collection
The following data will be collected from participants: contact information,
biographical data, grief history, their relationship to the deceased, cause of death,
biographical data of the deceased, satisfaction level with the grief support provided by the
project, and progress on the grief journey. The data collected will be through paper or
email surveys and focus groups. The principal researcher will collect the data before and
during meetings, through conversations, and online. Video recordings will only occur
during the memorial services. Audio recordings will occur during the focus group
sessions.
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Data Security
The data will be collected in a manner that assures confidentiality and will be
maintained securely in a locked filing cabinet. Each participant will be assigned a number
by the principal researcher. The relationship between the participants and the numbers
will only be known by the principal researcher. The numbers will be used on the surveys
distributed by the researcher. All information, including copies of the signed consent
forms, will be retained in a locked filing cabinet for three years after the research, in the
principal researcher’s home office.
Program Outline
I. Integration
a. Share with church board and entire church the need for the ministry
b. Share with church board and entire church the goals of the ministry and request
for ministry inclusion and financial support
c. Recruit grief support team members
d. Train grief support team
i. Training Schedule (for the calendar year) & Topics
a. Year 1 - Quarterly Topics
Qtr. 1 - What is Grief & Listening Skills
Qtr. 2 - Sensitivity Training
Qtr. 3 - Team Building
Qtr. 4 - Self Care (Burnout) & Leading GriefShare
b. Year 2 - Quarterly Topics
Qtr. 1 - Limitations & How and When to Refer
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Qtr. 2 - Complicated Grief
Qtr. 3 - Ministry of Presence
Qtr. 4 - Leading GriefShare
II. Program and Annual Calendar (The same schedule of programs will run both years)
First Quarter - GriefShare (13-week program)
Second Quarter - Grief Relief Spa (one day) and Staying in Contact
Third Quarter - Education Quarter - Church & Community (estate
planning)
Fourth Quarter - Holiday GriefShare (one day)

III. Evaluation
a. Quarterly Surveys (7)
b. Debriefing Meetings (30)
c. Focus Group for Participants
d. Focus Group for Grief Support Team
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APPENDIX B
Andrews University
Doctor of Ministry
INFORMED CONSENT FORM
I am conducting a research study as part of my Doctor of Ministry project, in partial
fulfillment of the Doctor of Ministry degree at Andrews University, Berrien Springs,
Michigan. Your participation in this study is greatly appreciated.
Research Title: A two-year grief support program for Atlanta Boulevard Seventh-day
Adventist Church.
Purpose of Study: The task of this project is to develop, implement, and evaluate a twoyear grief support program for bereaved members of the Atlanta Boulevard Seventh-day
Adventist Church and their families.
Duration of participation in study: This project is a two-year study. There will be
quarterly meetings. I understand that I will be required to complete nine surveys (one
initial, eight quarterly) and participate in a focus group. Except for the focus group,
which could last up to one hour, each survey will take approximately 10 miutes of my
time. I understand that I will be encouraged to attend one of two 12-week annual
GriefShare seminars with meetings once a week for two hours. There will be an annual
two-hour, one-day holiday GriefShare program. The project will include an annual fourhour, one-day Grief Relief Spa. There are two quarterly (each two to three hours), oneday group support meetings.
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Benefits: The major benefit of participating in this study is the grief support that
participants will gain from their long-term involvement in the two-year grief support
project.
Risks: Sharing portions of your grief journey may cause sadness. However, this will
occur in a supportive group setting.
Voluntary Participation: I have been informed that my participation in this study is
completely voluntary. I am aware that there will be no penalty if I decide to cancel my
participation in this study, and that there will be no cost to me for participating in this
study.
Confidentiality: I understand that my identity in this study will not be disclosed in any
published document. Further, I understand that the researcher will keep the records
locked safely in the pastor’s Office at the Atlanta Boulevard Seventh-day Adventist
Church for three years after the end of the project.
Contact: During this two-year grief support program for Atlanta Boulevard Seventh-day
Adventist Church, I am aware that I can contact the supervisor, Dr. David Penno, at (269)
471-6366 or penno@andrews.edu; or Harold Thomas III at (803) 347-6774 or
haroldtiii@hotmail.com for answers to questions related to this study. I can also contact
the Institutional Review Board at Andrews University at (269) 471-6361 or
irb@andrews.edu.
I have read the contents of this consent and received verbal explanations to my questions.
My questions concerning this study have been answered satisfactorily. I hereby give my
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voluntary consent to participate in this study. I am fully aware that if I have any
additional questions, I can contact Harold Thomas III or his adviser, Dr. David Penno.

______________________________
Signature (Subject)

______________________________
Date

______________________________
Researcher’s Signature

________________
Phone

________________
Date

Focus Group Questions for IRB
The project proposal stated that two focus groups will be formed:
A. Bereaved (two groups)
B. Grief Support Team
Bereaved Group
Purpose: To determine if a longer time of intentional grief support yielded any benefit
for the participants.
When: This focus group will take place at the conclusion of the 24 months of support.
The targeted date is December 2017 or January 2018.
Participants: Bereaved members of the Atlanta Boulevard Seventh-day Adventist (SDA)
Church and family members of deceased members of Atlanta Boulevard SDA Church.
Questions: For the Bereaved
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.

What did you like about the group grief support?
What did you dislike about the group grief support?
How did the length of support help you?
What benefits, if any, did you gain in the first 6 months of grief support?
What benefits, if any, did you gain in 12 months of grief support?
What benefits, if any, did you gain in 18 months of grief support?
What benefits, if any, did you gain in 24 months of grief support?
Was the grief support period too long, too short, or just right for you?
If you think it was too long, what activity or event would you omit?
What could have been done to shorten the program?
If you think it was too short, what activity or event would you add or replace?
What could have been done to lengthen the program?
Which grief support activity(ies) assisted you the most?
Which grief support activity(ies) assisted you the least?
If you could create a grief support ministry, what additional activity(ies) would you
include to improve it?
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16. If you could create a grief support ministry, how long do you think it should last?
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Grief Support Team
Purpose: To determine if a longer time of intentional grief support yielded any benefit
for the participants.
When: This focus group will take place at the conclusion of the 24 months of support.
The proposed date is December 2017 or January 2018.
Participants: Grief Support Team Members
Questions: For the Grief Support Team
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.

What are some activities you liked within the 24-month grief support program?
What are some activities you disliked within the 24-month grief support program?
What benefits, if any, did you gain as a team member in this program?
Was the grief support period too long, too short, or just right for you?
What could we have done to shorten the program if you think it was too long?
What could we have done to lengthen the program if you think it was too short?
Which grief support activity(ies) do you believe had the most impact on the
participants?
Which grief support activity(ies) do you believe had the least impact on the
participants?
If you could create a grief support ministry, what additional activity(ies) would you
include to improve it?
If you could create a grief support ministry, how long would you maintain it?
Do you have any suggestions about how long grief support should last?
Do you have any suggestions about what activities to include or eliminate?
Do you believe the training you received was sufficient to prepare you for the
program?
What additional training should we consider adding for the grief support team?
Share any additional suggestions you may have for our grief support ministry.
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IRB: Recruiting
Bulletin Announcement: Grief Support –We are inviting church members and family of
church members who have experienced the death of a family member, friend, or close
associate to join a new grief support program. This is a 2-year project that will offer long
term support, fellowship, and a safe place to share your grief journey. The first meeting is
Sabbath, January 9, 2016 at 2:00 p.m. in the Junior Sabbath School classroom. If you are
interested or have questions, please contact the church at 404-377-3472 or email
atlantaboulevard@yahoo.com.
Verbal Announcement during Sabbath Church Services made by the Church Clerk:
Good Morning. We are inviting church members and family of church members who
have experienced the death of a family member, friend, or close associate to join a new
grief support program. This is a two-year project that will offer long term support,
fellowship, and a safe place to share your grief journey. The first meeting is Sabbath,
January 9, 2016 at 2:00 p.m. in the Junior Sabbath School classroom. If you are interested
or have questions, please contact the church office at 404-377-3472 or email
atlantaboulevard@yahoo.com.
Email/Letter Invitation:
Hello Brother/Sister ___________________. I am a doctoral student at the Seventh-day
Adventist Theological Seminary at Andrews University working on a project entitled, “A
two-year grief support program for Atlanta Boulevard Seventh-day Adventist Church.”
The project is being overseen by Dr. David Penno at Andrews University, Berrien
Springs, Michigan.
My research aims to develop, implement, and evaluate a two-year grief support program
for bereaved members of the Atlanta Boulevard Seventh-day Adventist Church and their
families. I am aware that you have experienced a recent death and I am inviting you to
join the support group, which is part of the project. You will benefit from the fellowship
and from having a safe place to share your grief journey. The group’s first meeting is
Saturday, January 9, 2016 at 2:00 p.m. in the Junior Sabbath School classroom. A brief
survey is part of the initial meeting. The purpose of the survey is to gather data from
group participants to improve the church’s grief support program. The survey data will be
anonymous; no names will be written on the completed survey forms. The information
will also be kept confidential. No participants will be identified in the report of my
findings or in my published project.
If you have any questions, please contact me via U.S. mail, cell phone, or email address
listed below. It would be an honor to have you participate in this project. Your
participation is greatly appreciated.
Sincerely,
Harold Thomas, III
Pastor, Atlanta Boulevard SDA Church
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240 Maynard Terrace, Atlanta, GA 30316
Cell: 803-347-6774 or haroldtiii@hotmail.com
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APPENDIX C
Survey One
PART I
Please provide the following information.
For questions 1-9, put a check mark (√) in front of your selection where applicable;
other questions require you to write a response.
1. Please indicate your gender.
Female
Male
2. Please indicate the gender of your loved one who died.
Female
Male
3. Please indicate your current age in years. __________
4. Please indicate the age in years of your loved one at the time of death.
___________
5. Please indicate the relationship to you of the person who died.
_____Parent
_____Step-parent
_____Partner
_____Grandparent
_____Child
_____Brother
_____Sister
_____Friend
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_____Close Associate
Other____________________________________
6. Please indicate your highest educational level.
_____Some high school
_____Completed high school
_____Some college
_____Completed college
_____Graduate level (e.g. Master’s or terminal degree)
Other________________________________________
7. Please indicate how long it has been since the death of your loved one.
years

months

8. Please indicate your employment status.
_____Employed full-time
_____Employed part-time
_____Not employed
_____Retired
_____Student
Other_____________________________________
9. Please indicate your race/ethnicity.
_____African American
_____Caucasian
_____Hispanic
_____Asian
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_____American Indian
Other_________________________________

10. Please indicate if you have experienced the death of more than one close loved
one in the last 5 years by circling the total number of loved ones who have passed.
1

2

3

4

5

More than 5

PART II
1. Some people think of grief as a journey. The grief journey is the process that the
bereaved moves along in as he/she adjusts to life after the death of a loved one.
When thinking of your own grief experiences as a journey, please indicate how far
you feel you have progressed in your grief journey. Please put a check mark (√) in
front of your selection.
1.

I have barely begun my grief journey.

2.

I have made a little progress in my grief journey.

3.

I have made moderate progress in my grief journey.

4.

I have made significant progress in my grief journey.

5.

I have made great progress in my grief journey.
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Satisfaction Survey One
(distributed at the end of Year One, First Quarter – 2016)
On a scale of 1-10, with 1 being the lowest and 10 being the highest, please indicate your
satisfaction with the following grief activities in which you participated. Circle your
choice. (N/A means you did not participate in a particular activity and therefore cannot
rate it).
1. The orientation was informative, and it answered my questions about this
project.
Not Satisfied
1
2
3

4

5

6

7

Very Satisfied
8
9
10

N/A

2. I feel that the GriefShare support program was beneficial to me on my journey of
grief.
Absolutely NOT
1
2
3

4

5

6

7

8

Definitely YES
9
10

N/A

3. I feel that the GriefShare program should continue as part of the grief support
ministry.
Absolutely NOT
1
2
3

4

5

6

7

8

Definitely YES
9
10

N/A

4. I feel that the phone call(s) to check with me was beneficial to me.
Absolutely NOT
1
2
3

4

5

6

7

Definitely YES
9
10

N/A

Definitely YES
8
9
10

N/A

8

5. I appreciated the prayer during the phone call(s).
Absolutely NOT
1
2
3

4

5

6

7

6. The phone call(s) to check with me is a support activity we should continue.
Absolutely NOT
1
2
3

4

5

6

7

Definitely YES
8
9
10

N/A

7. Please share any suggestions you may have________________________________
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Satisfaction Survey Two
(distributed at the end of the Year One, Second Quarter – 2016)
1. I feel that the phone call(s) to check with me was beneficial to me.
Absolutely NOT
1
2
3

4

5

6

7

8

Definitely YES
9
10

N/A

8

Definitely YES
9
10

N/A

2. I appreciate the prayer during the phone call(s).
Absolutely NOT
1
2
3

4

5

6

7

3. The phone call(s) to check with me is a support activity we should continue.
Absolutely NOT
1
2
3

4

5

6

7

Definitely YES
8
9
10

N/A

5. I feel that the Grief Relief Spa is a support program I needed/benefitted from.
Absolutely NOT
1
2
3

4

5

6

7

Definitely YES
8
9
10

N/A

6. I feel that the Grief Relief Spa program is a support program we should continue.
Absolutely NOT
1
2
3

4

5

6

7

8

Definitely YES
9
10

N/A

7. What support did you hope would have been provided? What kind of support
would be or would have been most beneficial to you during your grief journey?
Please circle all that apply.
Referral to professional counseling
Group Discussion
Health Support (e.g. exercise, cooking)
Social Support (e.g. social workers, benefit specialists)
__________________

Personal Home Visit
Books
Legal Referral
Other

8. If we ended the grief support program after the first 6 months, do you feel that
the duration of support would be sufficient for you?
Absolutely NOT
1
2
3

4

5

6

7

8

Definitely YES
9
10

N/A

9. Please share any suggestions you may have_____________________________
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Satisfaction Survey Three
(distributed at the end of Year One, Third Quarter – 2016)
1. I feel that the phone call(s) to check with me was beneficial to me.
Absolutely NOT
1
2
3

4

5

6

7

8

Definitely YES
9
10

N/A

8

Definitely YES
9
10

N/A

2. I appreciate the prayer during the phone call(s).
Absolutely NOT
1
2
3

4

5

6

7

3. The phone call(s) to check with me is a support activity we should continue.
Absolutely NOT
1
2
3

4

5

6

7

Definitely YES
8
9
10

N/A

4. What support did you hope would have been provided? What kind of support
would be or would have been most beneficial to you during your grief journey?
Please circle all that apply.
Referral to professional counseling
Group Discussion
Health Support (e.g. exercise, cooking)
Social Support (e.g. social workers, benefit specialists)

Personal Home Visit
Books
Legal Referral
Other ____________

5. I feel that the group discussions were activities that I needed and should continue
to be a support practice of the church.
Absolutely NOT
1
2
3

4

5

6

7

8

Definitely YES
9
10

6. Please share any suggestions you may have________________________
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N/A

Satisfaction Survey Four
(distributed at the end of Year One, Fourth Quarter – 2016)
1. I feel that the holiday GriefShare seminar is a support program I needed.
Absolutely NOT
1
2
3

4

5

6

7

8

Definitely YES
9
10

N/A

2. I feel that the holiday GriefShare program is a support program we should
continue.
Absolutely NOT
1
2
3

4

5

6

7

Definitely YES
8
9
10

N/A

3. I feel that the phone call(s) to check with me was beneficial to me.
Absolutely NOT
1
2
3
4
5
6
7
4. I appreciate the prayer during the phone call(s).
Absolutely NOT
1
2
3

4

5

6

7

Definitely YES
9
10

N/A

Definitely YES
8
9
10

N/A

8

5. The phone call(s) to check with me is a support activity we should continue.
Absolutely NOT
1
2
3

4

5

6

7

8

Definitely YES
9
10

N/A

6. What support did you hope would have been provided? What kind of support
would be or would have been most beneficial to you during your grief journey?
Please circle all that apply.
Referral to professional counseling
Group Discussion
Health Support (e.g. exercise, cooking)
Social Support (e.g. social workers, benefit specialists)

Personal Home Visit
Books
Legal Referral
Other ___________

7. I feel that the Grief Relief Spa is a support program I needed/benefitted from.
Absolutely NOT
1
2
3

4

5

6

7

8

Definitely YES
9
10

N/A

8. I feel that the Grief Relief Spa program is a support program we should continue.
Absolutely NOT
1
2
3

4

5

6
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7

Definitely YES
8
9
10

N/A

9. If we ended the grief support program after 1 year, do you feel that the duration
of support would be sufficient for you?
Absolutely NOT
1
2
3

4

5

6

7

8

Definitely YES
9
10

N/A

11. I feel that the group discussions were activities that I needed and should
continue to be a support practice of the church.
Absolutely NOT
1
2
3

4

5

6

7

Definitely YES
8
9
10

12. Please share any suggestions you may have________________________
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N/A

Satisfaction Survey One
(distributed at the end of Year Two, First Quarter – 2017)
On a scale of 1-10, with 1 being the lowest and 10 being the highest, please indicate your
satisfaction with the following grief activities in which you participated. Circle your
choice. (N/A means you did not participate in a particular activity and therefore cannot
rate it).
1. The orientation was informative and it answered my questions about this project.
Not Satisfied
1
2
3

4

5

6

7

8

Very Satisfied
9
10

N/A

2. I feel that the GriefShare support program was beneficial to me on my journey of
grief.
Absolutely NOT
1
2
3

4

5

6

7

8

Definitely YES
9
10

N/A

3. I feel that the GriefShare should continue as part of the grief support ministry.
Absolutely NOT
1
2
3

4

5

6

7

8

Definitely YES
9
10

N/A

4. I feel that the phone call(s) to check with me was beneficial to me.
Absolutely NOT
1
2
3

4

5

6

7

Definitely YES
9
10

N/A

Definitely YES
8
9
10

N/A

8

5. I appreciate the prayer during the phone call(s).
Absolutely NOT
1
2
3

4

5

6

7

6. The phone call(s) to check with me is a support activity we should continue.
Absolutely NOT
1
2
3

4

5

6

7

8

Definitely YES
9
10

7. Please share any suggestions you may have___________________________

121

N/A

Satisfaction Survey 2
(distributed at the end of Year Two, Second Quarter – 2017)
1. I feel that the phone call(s) to check with me was beneficial to me.
Absolutely NOT
1
2
3

4

5

6

7

8

Definitely YES
9
10

N/A

8

Definitely YES
9
10

N/A

2. I appreciated the prayer during the phone call(s).
Absolutely NOT
1
2
3

4

5

6

7

3. The phone call(s) to check with me is a support activity we should continue.
Absolutely NOT
1
2
3

4

5

6

7

Definitely YES
8
9
10

N/A

5. I feel that the Grief Relief Spa is a support program I needed/benefitted from.
Absolutely NOT
1
2
3

4

5

6

7

Definitely YES
8
9
10

N/A

6. I feel that the Grief Relief Spa program is a support program we should continue.
Absolutely NOT
1
2
3

4

5

6

7

8

Definitely YES
9
10

N/A

7. What support did you hope would have been provided? What kind of support
would be or would have been most beneficial to you during your grief journey?
Please circle all that apply.
Referral to professional counseling
Group Discussion
Health Support (e.g. exercise, cooking)
Social Support (e.g. social workers, benefit specialists)

Personal Home Visit
Books
Legal Referral
Other ___________

8. If we ended the grief support program after the first 6 months, do you feel that
the duration of support would be sufficient for you?
Absolutely NOT
1
2
3

4

5

6

7

Definitely YES
8
9
10

9. Please share any suggestions you may have________________________
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N/A

Satisfaction Survey 3
(distributed at the end of Year Two, Third Quarter – 2017)
1. I feel that the phone call(s) to check with me was beneficial to me.
Absolutely NOT
1
2
3

4

5

6

7

8

Definitely YES
9
10

N/A

8

Definitely YES
9
10

N/A

2. I appreciate the prayer during the phone call(s).
Absolutely NOT
1
2
3

4

5

6

7

3. The phone call(s) to check with me is a support activity we should continue.
Absolutely NOT
1
2
3

4

5

6

7

Definitely YES
8
9
10

N/A

4. What support did you hope would have been provided? What kind of support
would be or would have been most beneficial to you during your grief journey?
Please circle all that apply.
Referral to professional counseling
Group Discussion
Health Support (e.g. exercise, cooking)
Social Support (e.g. social workers, benefit specialists)

Personal Home Visit
Books
Legal Referral
Other ___________

5. I feel that the group discussions were activities that I needed and should continue
to be a support practice of the church.
Absolutely NOT
1
2
3

4

5

6
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7

8

Definitely YES
9
10

N/A

Satisfaction Survey 4
(distributed at the end Year Two, Fourth Quarter – 2017)
1. I feel that the holiday GriefShare seminar is a support program I needed.
Absolutely NOT
1
2
3

4

5

6

7

8

Definitely YES
9
10

N/A

2. I feel that the holiday GriefShare program is a support program we should
continue.
Absolutely NOT
1
2
3

4

5

6

7

Definitely YES
8
9
10

N/A

3. I feel that the phone call(s) to check with me was beneficial to me.
Absolutely NOT
1
2
3

4

5

6

7

8

Definitely YES
9
10

N/A

8

Definitely YES
9
10

N/A

4. I appreciate the prayer during the phone call(s).
Absolutely NOT
1
2
3

4

5

6

7

5. The phone call(s) to check with me is a support activity we should continue.
Absolutely NOT
1
2
3

4

5

6

7

8

Definitely YES
9
10

N/A

6. What support did you hope would have been provided? What kind of support
would be or would have been most beneficial to you during your grief journey?
Please circle all that apply.
Referral to professional counseling
Group Discussion
Health Support (e.g. exercise, cooking)
Social Support (e.g. social workers, benefit specialists)

Personal Home Visit
Books
Legal Referral
Other ___________

7. I feel that the Grief Relief Spa is a support program I needed/benefitted from.
Absolutely NOT
1
2
3

4

5

6
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7

Definitely YES
8
9
10

N/A

8. I feel that the Grief Relief Spa program is a support program we should continue.
Absolutely NOT
Definitely YES
1
2
3
4
5
6
7
8
9
10
N/A
9. If we ended the grief support program after 1 year, do you feel that the duration
of support would be sufficient for you?
Absolutely NOT
1
2
3

4

5

6

7

Definitely YES
8
9
10

N/A

11. I feel that the group discussions were activities that I needed and should
continue to be a support practice of the church.
Absolutely NOT
1
2
3

4

5

6

7

Definitely YES
8
9
10

12. Please share any suggestions you may have_______________________
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N/A
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128

129
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Grief Relief Support Spa Evaluation
1- Least Likely/Bad

5- Most Likely/Good

1. How beneficial was the Spa experience to you?
5

4

3

2

1

2. Would you attend another support Spa?
5

4

3

2

1

3. Would you tell others about your experience?
5

4

3

2

1

4. Which station did you enjoy the most?

5. How often would you attend this Spa?

6 Suggestions for the next Spa experience:

7. Do you think we should continue the Spa?

8. What is one thing you learned that you will use this week?

9. Would you like to receive future information about upcoming events?

131

APPENDIX D
DEBRIEFING SAMPLE QUESTIONS
Grief Support Team Debriefing -- Sample questions:
(Suggested by GriefShare)
How did you think the session went?
What could have made this session better?
Is there something we need to do differently?
Is there anyone you saw who could use extra prayer this week?
Did anyone else notice _____ seemed more quiet, depressed, lonely, etc.?
How can we help _____ open up and be honest with what he or she is feeling?
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